Docusign Envelope ID: 139261ED-5C8F-479C-B01E-98DBCF781ABF

CITY OF CORONA
MAINTENANCE/GENERAL SERVICES AGREEMENT
WITH GRAFFITI PROTECTIVE COATINGS, INC.
(GRAFFITI REMOVAL SERVICES - AS-NEEDED CITYWIDE GRAFFITI REMOVAL
SERVICES NIB 26-003MB)

1. PARTIES AND DATE.

This Agreement is made and entered into this day of
2025 (“Effective Date™) by and between the City of Corona, a municipal corporation organlzed
under the laws of the State of California with its principal place of business at 400 South
Vicentia Avenue, Corona, California 92882 (“City”) and Graffiti Protective Coatings, Inc. a
California corporation with its principal place of business at 4624 E. Florence Ave. Bell, CA.
90201 (“Contractor”). City and Contractor are sometimes individually referred to as “Party” and
collectively as “Parties” in this Agreement.

2. RECITALS.
2.1 Contractor.

Contractor desires to perform and assume responsibility for the provision of certain
maintenance or other general services required by the City on the terms and conditions set forth
in this Agreement. Contractor represents that it is experienced in providing graffiti removal
services to public clients, that it and its employees or subcontractors have all necessary licenses
and permits to perform the Services in the State of California, and that is familiar with the plans
of City. Contractor shall not subcontract any portion of the work required by this Agreement,
except as expressly stated herein, without prior written approval of City. Subcontracts, if any,
shall contain a provision making them subject to all provisions stipulated in this Agreement.

2.2 Project.

City desires to engage Contractor to render such services for the As-Needed Citywide
Graffiti Removal Services NIB 26-003MB project (“Project”) as set forth in this Agreement.

2.4 As-Needed Services

This Agreement is for as-needed or on-call services. This means that each individual
call-out under this Agreement is a separate project for purposes of the City’s bidding and
purchasing requirements, including, but not limited to, its bond requirements provided for in
Civil Code Section 9550, which mandates that the City require a payment bond for certain public
work projects involving an expenditure in excess of $25,000.
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3. TERMS.
3.1  Scope of Services and Term.

3.1.1 General Scope of Services. Contractor promises and agrees to furnish to
the City all labor, materials, tools, equipment, services, and incidental and customary work
necessary to fully and adequately supply the professional graffiti removal services maintenance
or other general services necessary for the Project (“Services”). The Services are more
particularly described in Exhibit “A” attached hereto and incorporated herein by reference. All
Services shall be subject to, and performed in accordance with, this Agreement, the exhibits
attached hereto and incorporated herein by reference, and all applicable local, state and federal
laws, rules and regulations.

3.1.2 Term. The term of this Agreement shall be from November 19, 2025 to
June 30, 2027 (“Term”), unless earlier terminated as provided herein. Contractor shall complete
the Services within the Term of this Agreement and shall meet any other established schedules
and deadlines. The Parties may, by mutual, written consent, extend the Term of this Agreement
one or more times by executing a written amendment pursuant to Section 3.5.8 below (each a
“Renewal Term”). The terms “Term” and “Renewal Term” may sometimes be generally and
collectively referred to as “Term” in this Agreement.

3.2  Responsibilities of Contractor.

3.2.1 Control and Payment of Subordinates; Independent Contractor. The
Services shall be performed by Contractor or under its supervision. Contractor will determine
the means, methods and details of performing the Services subject to the requirements of this
Agreement. City retains Contractor on an independent contractor basis and not as an employee.
Contractor retains the right to perform similar or different services for others during the Term of
this Agreement. Any additional personnel performing the Services under this Agreement on
behalf of Contractor shall also not be employees of City and shall at all times be under
Contractor’s exclusive direction and control. Contractor shall pay all wages, salaries, and other
amounts due such personnel in connection with their performance of Services under this
Agreement and as required by law. Contractor shall be responsible for all reports and obligations
respecting such additional personnel, including, but not limited to: social security taxes, income
tax withholding, unemployment insurance, disability insurance, and workers’ compensation
insurance.

3.2.2 Schedule of Services. Contractor shall perform the Services within the
Term of this Agreement, in accordance with the Schedule of Services set forth in Exhibit “B”
attached hereto and incorporated herein by reference, and in accordance with any other
completion schedule or milestones which may be separately agreed upon in writing by the
Parties. Contractor represents that it has the professional and technical personnel required to
perform the Services in conformance with such conditions. In order to facilitate Contractor’s
conformance with the Schedule, City shall respond to Contractor’s submittals in a timely
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manner. Upon request of City, Contractor shall provide a more detailed schedule of anticipated
performance to meet the Schedule of Services.

3.2.3 Conformance to Applicable Requirements. All Services performed by
Contractor shall be subject to the approval of City.

3.2.4 City’s Representative. The City hereby designates Donna Finch,
Community Services Director, or his or her designee, to act as its representative for the
performance of this Agreement (“City’s Representative™). City’s Representative shall have the
power to act on behalf of the City for all purposes under this Agreement. Contractor shall not
accept direction or orders from any person other than the City’s Representative or his or her
designee.

3.2.5 Contractor’s Representative. ~ Contractor hereby designates, Carla
Lenhoff, or his or her designee, to act as its representative for the performance of this Agreement
(“Contractor’s Representative”).  Contractor’s Representative shall have full authority to
represent and act on behalf of the Contractor for all purposes under this Agreement. The
Contractor’s Representative shall supervise and direct the Services, using his best skill and
attention, and shall be responsible for all means, methods, techniques, sequences and procedures
and for the satisfactory coordination of all portions of the Services under this Agreement.

3.2.6 Coordination of Services. Contractor agrees to work closely with City
staff in the performance of Services and shall be available to City’s staff, consultants and other
staff at all reasonable times.

3.2.7 Standard of Care; Performance of Employees. Contractor shall perform
all Services under this Agreement in a skillful and competent manner, consistent with the
standards generally recognized as being employed by professionals in the same discipline in the
State of California. Contractor represents and maintains that it is skilled in the professional
calling necessary to perform the Services. Contractor agrees that all employees and
subcontractors shall have sufficient skill and experience to perform the Services assigned to
them. Finally, Contractor represents that it, its employees and subcontractors shall have all
licenses, permits, qualifications and approvals of whatever nature that are legally required to
perform the Services, including a City Business License, and that such licenses and approvals
shall be maintained throughout the Term of this Agreement. As provided for in the
indemnification provisions of this Agreement, Contractor shall perform, at its own cost and
expense and without reimbursement from the City, any services necessary to correct errors or
omissions which are caused by the Contractor’s failure to comply with the standard of care
provided for herein. Any employee of the Contractor or its sub-contractors who is determined by
the City to be uncooperative, incompetent, a threat to the adequate or timely completion of the
Project, a threat to the safety of persons or property, or any employee who fails or refuses to
perform the Services in a manner acceptable to the City, shall be promptly removed from the
Project by the Contractor and shall not be re-employed to perform any of the Services or to work
on the Project.
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3.2.8 Disputes. Should any dispute arise respecting the true value of any work
done, of any work omitted, or of any extra work which Contractor may be required to do, or
respecting the size of any payment to Contractor during the performance of this Contract,
Contractor shall continue to perform the Work while said dispute is decided by the City. If
Contractor disputes the City’s decision, Contractor shall have such remedies as may be provided
by law.

3.2.9 Laws and Regulations; Employee/Labor Certifications. Contractor shall
keep itself fully informed of and in compliance with all local, state and federal laws, rules and
regulations in any manner affecting the performance of the Project or the Services, including all
Cal/OSHA requirements, and shall give all notices required by law. Contractor shall be liable
for all violations of such laws and regulations in connection with Services. If the Contractor
performs any work or Services knowing them to be contrary to such laws, rules and regulations
and without giving written notice to the City, Contractor shall be solely responsible for all costs
arising therefrom. City is a public entity of the State of California subject to certain provisions
of the Health & Safety Code, Government Code, Public Contract Code, and Labor Code of the
State. It is stipulated and agreed that all provisions of the law applicable to the public contracts
of a municipality are a part of this Contract to the same extent as though set forth herein and will
be complied with. These include but are not limited to the payment of prevailing wages, the
stipulation that eight (8) hours' labor shall constitute a legal day's work and that no worker shall
be permitted to work in excess of eight (8) hours during any one calendar day except as
permitted by law. Contractor shall defend, indemnify and hold City, its officials, directors,
officers, employees and agents free and harmless, pursuant to the indemnification provisions of
this Agreement, from any claim or liability arising out of any failure or alleged failure to comply
with such laws, rules or regulations.

3.2.9.1 Employment Eligibility; Contractor. By executing this Agreement,
Contractor verifies that it fully complies with all requirements and restrictions of state and
federal law respecting the employment of undocumented aliens, including, but not limited to, the
Immigration Reform and Control Act of 1986, as may be amended from time to time. Such
requirements and restrictions include, but are not limited to, examination and retention of
documentation confirming the identity and immigration status of each employee of the
Contractor. Contractor also verifies that it has not committed a violation of any such law within
the five (5) years immediately preceding the date of execution of this Agreement, and shall not
violate any such law at any time during the Term of the Agreement. Contractor shall avoid any
violation of any such law during the Term of this Agreement by participating in an electronic
verification of work authorization program operated by the United States Department of
Homeland Security, by participating in an equivalent federal work authorization program
operated by the United States Department of Homeland Security to verify information of newly
hired employees, or by some other legally acceptable method. Contractor shall maintain records
of each such verification, and shall make them available to the City or its representatives for
inspection and copy at any time during normal business hours. The City shall not be responsible
for any costs or expenses related to Contractor’s compliance with the requirements provided for
in Section 3.2.9 or any of its sub-sections.
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3.2.9.2 Employment Eligibility; Subcontractors, Sub-subcontractors and
Consultants. To the same extent and under the same conditions as Contractor, Contractor shall
require all of its subcontractors, sub-subcontractors and consultants performing any work or
Services relating to the Project or this Agreement to make the same verifications and comply
with all requirements and restrictions provided for in Section 3.2.9.1.

3.2.9.3 Employment Eligibility; Failure to Comply. Each person
executing this Agreement on behalf of Contractor verifies that they are a duly authorized officer
of Contractor, and understands that any of the following shall be grounds for the City to
terminate the Agreement for cause: (1) failure of Contractor or its subcontractors, sub-
subcontractors or consultants to meet any of the requirements provided for in Sections 3.2.9.1 or
3.2.9.2; (2) any misrepresentation or material omission concerning compliance with such
requirements (including in those verifications provided to the Contractor under Section 3.2.9.2);
or (3) failure to immediately remove from the Project any person found not to be in compliance
with such requirements.

3.2.9.4 Labor _Certification. By its signature hereunder, Contractor
certifies that it is aware of the provisions of Section 3700 of the California Labor Code which
require every employer to be insured against liability for Workers” Compensation or to undertake
self-insurance in accordance with the provisions of that Code, and agrees to comply with such
provisions before commencing the performance of the Services.

3.2.9.5 Equal Opportunity Employment. Contractor represents that it is an
equal opportunity employer and it shall not discriminate against any subconsultant, employee or
applicant for employment because of race, religion, color, national origin, handicap, ancestry,
sex or age. Such non-discrimination shall include, but not be limited to, all activities related to
initial employment, upgrading, demotion, transfer, recruitment or recruitment advertising, layoff
or termination. Contractor shall also comply with all relevant provisions of City’s Minority
Business Enterprise program, Affirmative Action Plan or other related programs or guidelines
currently in effect or hereinafter enacted.

3.2.9.6 Air_Quality. Contractor must fully comply with all applicable
laws, rules and regulations in furnishing or using equipment and/or providing services, including,
but not limited to, emissions limits and permitting requirements imposed by the South Coast Air
Quality Management District (SCAQMD) and/or California Air Resources Board (CARB).
Although the SCAQMD and CARB limits and requirements are more broad, Contractor shall
specifically be aware of their application to “portable equipment”, which definition is considered
by SCAQMD and CARB to include any item of equipment with a fuel-powered engine.
Contractor shall indemnify City against any fines or penalties imposed by SCAQMD, CARB, or
any other governmental or regulatory agency for violations of applicable laws, rules and/or
regulations by Contractor, its subcontractors, or others for whom Contractor is responsible under
its indemnity obligations provided for in this Agreement.

Contractor shall comply, and shall ensure all subcontractors comply, with
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all applicable requirements of the most current version of the regulations imposed by CARB
including, without limitation, all applicable terms of Title 13, California Code of Regulations
Division 3, Chapter 9 and all pending amendments (“Regulation”).

Throughout the Project, and for three (3) years thereafter, Contractor
shall make available for inspection and copying any and all documents or information
associated with Contractor’s and its subcontractors’ fleets including, without limitation, the
Certificates of Reported Compliance (“CRCs”), fuel/refueling records, maintenance records,
emissions records, and any other information the Contractor is required to produce, keep or
maintain pursuant to the Regulation upon two (2) calendar days’ notice from the City.

Contractor shall be solely liable for any and all costs associated with
compliance with the Regulation as well as for any and all penalties, fines, damages, or costs
associated with any and all violations, or failures to comply with the Regulation. Contractor shall
defend, indemnify and hold harmless the City, its officials, officers, employees and authorized
volunteers free and harmless from any claims, liabilities, costs, penalties or interest arising out of
any failure or alleged failure to comply with the Regulation.

3.2.10 Insurance.

3.2.10.1 Time for Compliance. Promptly following the Effective
Date of this Agreement, but in no event before Contractor commences any Services under this
Agreement, Contractor shall provide evidence satisfactory to the City that it has secured all
insurance required under this section. Failure to provide and maintain all required insurance
shall be grounds for the City to terminate this Agreement for cause.

3.2.10.2 Minimum Requirements. Contractor shall, at its expense,
procure and maintain for the duration of the Agreement insurance against claims for injuries to
persons or damages to property which may arise from or in connection with the performance of
the Agreement by the Contractor, its agents, representatives, employees or subcontractors.
Contractor shall also require all of its subcontractors to procure and maintain the same insurance
for the duration of the Agreement. Such insurance shall meet at least the following minimum
levels of coverage:

(A)  Minimum Scope of Insurance. Coverage shall be at least as
broad as the latest version of the following: (1) General Liability: Insurance Services Office
Commercial General Liability coverage (occurrence form CG 0001); (2) Automobile Liability:
Insurance Services Office Business Auto Coverage form number CA 0001, code 1 (any auto), or
if Contractor has no owned autos, Code 8 (hired) and 9 (non-owned); and (3) Workers’
Compensation and Employer’s Liability: Workers’ Compensation insurance as required by the
State of California and Employer’s Liability Insurance.

(B)  Minimum Limits of Insurance. Contractor shall maintain
limits no less than: (1) General Liability: $1,000,000 per occurrence for bodily injury, personal
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injury, advertising injury and property damage. If Commercial General Liability Insurance or
other form with general aggregate limit is used including, but not limited to, form CG 2503,
either the general aggregate limit shall apply separately to this Agreement/location or the general
aggregate limit shall be twice the required occurrence limit; (2) Automobile Liability:
$1,000,000 per accident for bodily injury and property damage; and (3) Workers’ Compensation
and Employer’s Liability: Workers’ Compensation limits as required by the Labor Code of the
State of California. Employer’s Liability limits of $1,000,000 per accident for bodily injury or
disease.

3.2.10.3 Insurance Endorsements. The insurance policies shall
contain or be endorsed (amended) to include the following provisions:

(A)  General Liability. The general liability policy shall state
that: (1) the City, its directors, officials, officers, employees, agents, and volunteers shall be
covered as additional insured with respect to liability arising out of work or operations performed
by or on behalf of the Contractor, including materials, parts or equipment furnished in
connection therewith (the endorsement form shall be at least as broad as ISO Form CG 20 10 11
85 or both CG 20 37 and one of the following: CG 20 10, CG 20 26, CG 20 33 or CG 20 38);
and (2) the insurance coverage shall be primary insurance coverage as respects the City, its
directors, officials, officers, employees, agents, and volunteers (the endorsement form shall be at
least as broad as 1ISO CG 20 01 04 13). Any insurance or self-insurance maintained by the City,
its directors, officials, officers, employees, agents, and volunteers shall be excess of the
Contractor’s insurance and shall not be called upon to contribute with it in any way.

(B)  Waiver of Subrogation — Workers’ Compensation and
Employer’s Liability Coverage. The insurer shall agree to waive all rights of subrogation against
the City, its directors, officials, officers, employees, agents, and volunteers for losses paid under
the terms of the insurance policy which arise from work or Services performed by the
Contractor.

(C)  All Coverages. If Contractor maintains broader coverage
and/or higher limits than the minimums shown above, the City is entitled to the broader coverage
and/or higher limits maintained by Contractor. Thus, any available insurance proceeds in excess
of the specified minimum limits of insurance and coverage shall be available to the City.

3.2.104 Other Provisions; Endorsements Preferred.  Contractor
shall endeavor to provide endorsements regarding the following provisions, but nonetheless
understands, acknowledges and agrees that the following provisions shall apply and that failure
to comply shall be considered to be a breach of this Agreement by Contractor:

(A)  Waiver of Subrogation — All Other Policies. Contractor
hereby waives all rights of subrogation any insurer of Contractor’s may acquire against the City,
its directors, officials, officers, employees, agents, and volunteers for losses paid under the terms
of any insurance policy which arise from work or Services performed by the Contractor.
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Contractor understands, acknowledges and agrees that this provision is in full force and effect
even if the City does not receive a waiver of subrogation endorsement from the insurer.

(B)  Notice. Contractor shall either: (1) require its insurer to
provide thirty (30) days prior written notice to the City before coverage is suspended, voided, or
canceled; or (2) notify City in writing that such notice is not available and forward any notice of
such actions to the City within two (2) business days from date of receipt by Contractor.
Contractor understands, acknowledges and agrees that this provision is in full force and effect
even if the City does not receive a waiver of subrogation endorsement from the insurer.

3.2.10.5 Claims Made Policies. The following provisions shall apply
to all policies that provide coverage on a claims-made basis: (A) the retroactive date must be
shown and must be before the date on which any Services under this Agreement commence; (B)
the insurance must be maintained and evidence of insurance must be provided for at least five (5)
years after completion of the Project; and (C) if coverage is canceled or not renewed and is not
replaced with another claims-made policy with a retroactive date prior to the date on which any
Services under this Agreement commence, Contractor must purchase “extended reporting”
coverage for a minimum of five (5) years after completion of Project.

3.2.10.6 Deductibles and Self-Insurance Retentions. Any
deductibles or self-insured retentions must be declared to and approved by the City. The City
may require the Contractor to provide proof of ability to pay losses and related investigation,
claims administration and defense expenses within the deductible or self-insured retention. The
deductible or self-insured retention may be satisfied by either the named insured or the City.

3.2.10.7 Acceptability of Insurers. Unless under the circumstances
a different rating is otherwise acceptable to the City in its sole and absolute discretion, insurance
is to be placed with insurers which are satisfactory to the City and which meet either of the
following criteria : (1) an insurer with a current A.M. Best’s rating no less than A-:VII and
licensed as an admitted insurance carrier in California; or (2) an insurer with a current A.M.
Best’s rating no less than A-:X and authorized to issue the required policies in California.

3.2.10.8 Verification of Coverage. Contractor shall furnish City
with original certificates of insurance, as well as amendatory endorsements or copies of the
applicable policy language effecting coverage required by this Agreement. All documents must
be received and approved by the City before any Services commence; provided, however, that
failure to obtain the required documents prior to the commencement of Services shall not waive
Contractor’s obligation to provide them. The City reserves the right to require complete, certified
copies of all required insurance policies, at any time.

3.2.10.9 Reporting of Claims. Contractor shall report to the City, in
addition to Contractor’s insurer, any and all insurance claims submitted by Contractor in
connection with the Services under this Agreement.
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3.2.10.10 Sub-Contractors. All subcontractors shall comply with
each and every insurance provision of this Section 3.2.10. Contractor shall therefore not allow
any subcontractor to commence work on any subcontract to perform any part of the Services
until it has provided evidence satisfactory to the City that the subcontractor has secured all
insurance required under this Agreement.

3.2.10.11 Special Risk or Circumstances. The City reserves the right,
in its sole and absolute discretion, to modify the requirements of this Section 3.2.10, including
limits, based on any of the following: (A) the nature of the risk of the Services; (B) the prior
experience of the insured; (C) the rating or other quality or characteristic of the insurer; (D) any
special or unique coverage issues; and (E) any other special or unique circumstances.

3.2.11 Safety. Contractor shall execute and maintain its work and Services so as
to avoid injury or damage to any person or property. In carrying out its Services, the Contractor
shall at all times be in compliance with all applicable local, state and federal laws, rules and
regulations, and shall exercise all necessary precautions for the safety of employees appropriate
to the nature of the Services and the conditions under which the Services are to be performed.

3.2.12 Bonds.

3.2.12.1 Performance Bond. If required by law or otherwise
specifically requested by City in Exhibit “C” attached hereto and incorporated herein by
reference, Contractor shall execute and provide to City, when the City approves an individual
call-out and issues a project work order for that project, a Performance Bond in the amount of the
project work order and in a form provided or approved by the City. If such bond is required, no
payment will be made to Contractor until it has been received and approved by the City.

3.2.12.2 Payment Bond. If required by law or otherwise specifically
requested by City in Exhibit “C” attached hereto and incorporated herein by reference,
Contractor shall execute and provide to City, when the City approves an individual call-out and
issues a project work order for that project, a Payment Bond in the amount of the project work
order and in a form provided or approved by the City. If such bond is required, no payment will
be made to Contractor until it has been received and approved by the City.

3.212.3 Bond Provisions. Should, in City’s sole opinion, any bond
become insufficient or any surety be found to be unsatisfactory, Contractor shall renew or
replace the affected bond within 10 days of receiving notice from City. In the event the surety or
Contractor intends to reduce or cancel any required bond, at least thirty (30) days prior written
notice shall be given to the City, and Contractor shall post acceptable replacement bonds at least
ten (10) days prior to expiration of the original bonds. No further payments shall be deemed due
or will be made under this Agreement until any replacement bonds required by this Section are
accepted by the City. To the extent, if any, that the total compensation or compensation for a
project work order is increased in accordance with the Agreement, the Contractor shall, upon
request of the City, cause the amount of the bonds to be increased accordingly and shall
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promptly deliver satisfactory evidence of such increase to the City. To the extent available, the
bonds shall further provide that no change or alteration of the Agreement (including, without
limitation, an increase in the total compensation or compensation for a project work order, as
referred to above), extensions of time, or modifications of the time, terms, or conditions of
payment to the Contractor, will release the surety. If the Contractor fails to furnish any required
bond, the City may terminate this Agreement for cause.

3.2.12.4 Surety Qualifications. The bonds must be provided by a
surety which is satisfactory to the City and which meets either of the following criteria: (1) a
surety with a current A.M. Best’s rating no less than A-:VII and licensed as an admitted surety
insurer in California; or (2) a surety with a current A.M. Best’s rating no less than A-:X and
authorized to issue the required bonds in California. If a surety does not meet these
requirements, the insurer will be considered qualified if it is in conformance with
Section 995.660 of the California Code of Civil Procedure, and proof of such is provided to the
City.

3.2.13 Accounting Records. Contractor shall maintain complete and accurate
records with respect to all costs and expenses incurred under this Agreement. All such records
shall be clearly identifiable. Contractor shall allow a representative of City during normal
business hours to examine, audit, and make transcripts or copies of such records and any other
documents created pursuant to this Agreement. Contractor shall allow inspection of all work,
data, documents, proceedings, and activities related to the Agreement for a period of three (3)
years from the date of final payment under this Agreement.

3.3  Feesand Payments.

3.3.1 Rates & Total Compensation. Contractor shall receive compensation,
including authorized reimbursements, for all Services rendered under this Agreement at the rates
set forth in Exhibit “C” attached hereto and incorporated herein by reference. The total
compensation, including authorized reimbursements, shall not exceed Four Hundred Thousand
Dollars ($400,000) per fiscal year (“Total Compensation”) without written approval of City’s
Representative. Extra Work may be authorized, as described below, and if authorized, will be
compensated at the rates and manner set forth in this Agreement.

3.3.2 Payment of Compensation. Contractor shall submit to City a monthly
itemized statement which indicates work completed and hours of Services rendered by
Contractor. The statement shall describe the amount of Services and supplies provided since the
initial commencement date, or since the start of the subsequent billing periods, as appropriate,
through the date of the statement. City shall, within 30 days of receiving such statement, review
the statement and pay all approved charges thereon.

3.3.3 Reimbursement for Expenses. Contractor shall not be reimbursed for any
expenses unless authorized in writing by City.
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3.3.4 Extra Work. At any time during the Term of this Agreement, City may
request that Contractor perform Extra Work. As used herein, “Extra Work™ means any work
which is determined by City to be necessary for the proper completion of the Project, but which
the Parties did not reasonably anticipate would be necessary at the execution of this Agreement.
Contractor shall not perform, nor be compensated for, Extra Work without written authorization
from City’s Representative.

3.3.5 Prevailing Wages. Contractor is aware of the requirements of Chapter 1
(beginning at Section 1720 et seq.) of Part 7 of Division 2 of the California Labor Code, as well
as Title 8, Section 16000 et seq. of the California Code of Regulations (“Prevailing Wage
Laws”), which require the payment of prevailing wage rates and the performance of other
requirements on “public works” and “maintenance” projects. If the Services are being performed
as part of an applicable “public works” or “maintenance” project, as defined by the Prevailing
Wage Laws, and if the Total Compensation is $1,000 or more, Contractor and its subcontractors
shall fully comply with the Prevailing Wage Laws for their employees and any others to whom
such laws are applicable. Contractor and its subcontractors shall also be responsible for any and
all violations and fines imposed on them pursuant to the Prevailing Wage Laws. Pursuant to SB
854, which amended the Prevailing Wage Laws, this Agreement would also be subject to
compliance monitoring and enforcement by the California Department of Industrial Relations
(“DIR™). Beginning April 1, 2015, no contractor or subcontractor may be awarded this
Agreement unless registered with the DIR pursuant to Labor Code Section 1725.5. The City will
report all necessary agreements to the DIR as required by the Prevailing Wage Laws. Contractor
shall make copies of the prevailing rates of per diem wages for each craft, classification or type
of worker needed to execute the Services available to interested parties upon request and shall
post copies at the Contractor’s principal place of business and at the Project site. It is most
efficient for the Contractor to obtain a copy of the prevailing wages in effect at the
commencement of this Agreement from the website of the Division of Labor Statistics and
Research of the DIR located at www.dir.ca.gov/dlsr/. In the alternative, Contractor may obtain a
copy of the prevailing wages from the City’s Representative.  Contractor shall defend,
indemnify and hold the City, its elected officials, officers, employees and agents free and
harmless from any claim or liability arising out of any failure or alleged failure to comply with
the Prevailing Wage Laws.

3.3.6  Apprenticeable Crafts. If the services are being performed as part of an
applicable “public works” or “maintenance” project, as defined by the Prevailing Wage Laws,
Contractor shall comply with the provisions of Section 1777.5 of the California Labor Code with
respect to the employment of properly registered apprentices upon public works when Contractor
employs workmen in an apprenticeable craft or trade. The primary responsibility for compliance
with said section for all apprenticeable occupations shall be with Contractor.

3.4  Termination of Agreement.

3.4.1 Grounds for Termination. City may, by written notice to Contractor,
terminate the whole or any part of this Agreement at any time and without cause by giving
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written notice to Contractor of such termination, and specifying the effective date thereof, at least
seven (7) days before the effective date of such termination. Upon termination, Contractor shall
be compensated only for those Services which have been adequately rendered to City, as well as
any authorized reimbursable expenses, and Contractor shall be entitled to no further
compensation. Contractor may not terminate this Agreement except for cause.

3.4.2 Effect of Termination. If this Agreement is terminated as provided herein,
City may require Contractor to provide all finished or unfinished Documents and Data and other
information of any kind prepared by Contractor in connection with the performance of Services
under this Agreement. Contractor shall be required to provide such document and other
information within fifteen (15) days of the request.

3.4.3 Additional Services. In the event this Agreement is terminated in whole
or in part as provided herein, City may procure, upon such terms and in such manner as it may
determine appropriate, services similar to those terminated.

3.5 General Provisions.

3.5.1 Delivery of Notices. All notices permitted or required under this
Agreement shall be given to the respective Parties at the following address, or at such other
address as the respective Parties may provide in writing for this purpose:

Contractor:
Graffiti Protective Coatings Inc,
4624 E. Florence Ave.
Bell, CA. 90201
Attn: Carla Lenhoff

City:
City of Corona
400 South Vicentia Avenue
Corona, CA 92882
Attn: Donna Finch, Community Services Department

Such notice shall be deemed made when personally delivered or when mailed,
forty-eight (48) hours after deposit in the U.S. Mail, first class postage prepaid and addressed to
the Party at its applicable address. Actual notice shall be deemed adequate notice on the date
actual notice occurred, regardless of the method of service.

3.5.2 Indemnification. To the fullest extent permitted by law, Contractor shall
defend (with counsel of City’s choosing), indemnify and hold the City, its directors, officials,
officers, employees, volunteers and agents free and harmless from any and all claims, demands,
causes of action, costs, expenses, liability, loss, damage or injury of any kind, in law or equity, to
property or persons, including wrongful death, to the extent arising out of, pertaining to, or
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incident to any alleged willful misconduct or negligent acts, errors or omissions of Contractor, its
officials, officers, employees, subcontractors, consultants or agents in connection with the
performance of the Contractor’s Services, the Project or this Agreement, including without
limitation the payment of all settlement amounts, expert witness fees and attorneys fees and other
related costs and expenses. Notwithstanding the foregoing, to the extent Contractor's Services
are subject to Civil Code Section 2782.8, the above indemnity shall be limited, to the extent
required by Civil Code Section 2782.8, to claims that arise out of, pertain to, or relate to the
negligence, recklessness, or willful misconduct of the Contractor. Contractor’s obligation to
indemnify shall survive expiration or termination of this Agreement, and shall not be restricted to
insurance proceeds, if any, received by the City, its directors, officials, officers, employees,
agents, or volunteers.

3.5.3 Governing Law; Government Code Claim Compliance. This Agreement
shall be governed by the laws of the State of California. Venue shall be in Riverside County. In
addition to any and all contract requirements pertaining to notices of and requests for
compensation or payment for extra work, disputed work, claims and/or changed conditions,
Contractor must comply with the claim procedures set forth in Government Code Sections 900 et
seg. prior to filing any lawsuit against the City. Such Government Code claims and any
subsequent lawsuit based upon the Government Code claims shall be limited to those matters
that remain unresolved after all procedures pertaining to extra work, disputed work, claims,
and/or changed conditions have been followed by Contractor. If no such Government Code
claim is submitted, or if any prerequisite contractual requirements are not otherwise satisfied as
specified herein, Contractor shall be barred from bringing and maintaining a valid lawsuit against
the City.

3.5.4 Time of Essence. Time is of the essence for each and every provision of
this Agreement.

3.5.5 City’s Right to Employ Other Contractors. City reserves right to employ
other contractors in connection with this Project.

3.5.6 Successors and Assigns. This Agreement shall be binding on the
successors and assigns of the parties.

3.5.6.1 Subcontractors; Assignment or Transfer. Contractor shall not
subcontract any portion of the Services required under this Agreement, except as expressly
authorized herein, without the prior written approval of the City. Subcontracts, if any, shall
include a provision making them subject to all provisions of this Agreement. Contractor shall
also not assign, hypothecate or transfer, either directly or by operation of law, this Agreement or
any interest herein without the prior written consent of the City. Any attempt to subcontract or
take any other action not authorized herein shall be null and void, and any subcontractors,
assignees, hypothecates or transferees shall acquire no right or interest by reason of such action.
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3.5.7 Construction; References; Captions. Since the Parties or their agents have
participated fully in the preparation of this Agreement, the language of this Agreement shall be
construed simply, according to its fair meaning, and not strictly for or against any Party. Any
term referencing time, days or period for performance shall be deemed calendar days and not
work days. All references to Contractor include all personnel, employees, agents, and
subcontractors of Contractor, except as otherwise specified in this Agreement. All references to
City include its elected officials, officers, employees, agents, and volunteers except as otherwise
specified in this Agreement. The captions of the various articles and paragraphs are for
convenience and ease of reference only, and do not define, limit, augment, or describe the scope,
content or intent of this Agreement.

3.5.8 Amendment; Modification. No supplement, modification or amendment
of this Agreement shall be binding unless executed in writing and signed by both Parties.

3.5.9 Waiver. No waiver of any default shall constitute a waiver of any other
default or breach, whether of the same or other covenant or condition. No waiver, benefit,
privilege, or service voluntarily given or performed by a Party shall give the other Party any
contractual rights by custom, estoppel or otherwise.

3.5.10 No Third Party Beneficiaries. Except to the extent expressly provided for
in Section 3.5.6, there are no intended third party beneficiaries of any right or obligation assumed
by the Parties.

3.5.11 Invalidity; Severability. If any portion of this Agreement is declared
invalid, illegal, or otherwise unenforceable by a court of competent jurisdiction, the remaining
provisions shall continue in full force and effect.

3.5.12 Prohibited Interests. Contractor maintains and warrants that it has not
employed nor retained any company or person, other than a bona fide employee working solely
for Contractor, to solicit or secure this Agreement. Further, Contractor warrants that it has not
paid nor has it agreed to pay any company or person, other than a bona fide employee working
solely for Contractor, any fee, commission, percentage, brokerage fee, gift or other consideration
contingent upon or resulting from the award or making of this Agreement. Contractor further
agrees to file, or shall cause its employees or subcontractors to file, a Statement of Economic
Interest with the City’s Filing Officer as required under state law in the performance of the
Services. For breach or violation of this warranty, City shall have the right to rescind this
Agreement without liability. For the Term of this Agreement, no member, officer or employee
of City, during the term of his or her service with City, shall have any direct interest in this
Agreement, or obtain any present or anticipated material benefit arising therefrom.

3.5.13 Cooperation; Further Acts. The Parties shall fully cooperate with one
another and shall take any additional acts or sign any additional documents as may be necessary,
appropriate or convenient to attain the purposes of this Agreement.
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3.5.14 Attorney’s Fees. If either Party commences an action against the other
Party, either legal, administrative or otherwise, arising out of or in connection with this
Agreement, the prevailing Party in such litigation shall be entitled to have and recover from the
losing Party reasonable attorney’s fees and all other costs of such action.

3.5.15 Authority to Enter Agreement. Contractor has all requisite power and
authority to conduct its business and to execute, deliver, and perform the Agreement. Each Party
warrants that the individuals who have signed this Agreement have the legal power, right, and
authority to make this Agreement and bind each respective Party.

3.5.16 Counterparts. This Agreement may be signed in counterparts, each of
which shall constitute an original.

3.5.17 Entire Agreement. This Agreement contains the entire Agreement of the
Parties with respect to the subject matter hereof, and supersedes all prior negotiations,
understandings, or agreements. This Agreement may only be modified by a writing signed by
both Parties.

[SIGNATURES ON NEXT 2 PAGES]
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CITY’S SIGNATURE PAGE FOR

CITY OF CORONA
MAINTENANCE/GENERAL SERVICES AGREEMENT
WITH GRAFFITI PROTECTIVE COATINGS, INC.
(GRAFFITI REMOVAL SERVICES - AS-NEEDED CITYWIDE GRAFFITI REMOVAL
SERVICES NIB 26-003MB)

IN WITNESS WHEREOF, the Parties have entered into this Agreement as of the date
first written above.

CITY OF CORONA

Signed by:

[ Dannn S

B73093 F72
on na

Communlty Services Director

By:

,—Signed by:

Reviewed By: Meses (orter

648930&C97JE4AD

05es
Parks & Trail Manager

DocuSigned by:

Reviewed By: Uasmin Lopr

HSI:H:H:J) 3684492

Yasmin L opez
Purchasing Manager

Attest:

Sylvia Edwards
City Clerk, City of Corona, California
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CONTRACTOR’S SIGNATURE PAGE FOR

CITY OF CORONA
MAINTENANCE/GENERAL SERVICES AGREEMENT
WITH GRAFFITI PROTECTIVE COATINGS, INC.
(GRAFFITI REMOVAL SERVICES - AS-NEEDED CITYWIDE GRAFFITI REMOVAL
SERVICES NIB 26-003MB)

IN WITNESS WHEREOF, the Parties have entered into this Agreement as of the date
first written above.

GRAFFITI PROTECTIVE COATINGS, INC.
a California corporation

DocuSigned by:

oy | Lte Lo

Carla Lenhoff
President

By: | ~—r

Neil Lenhoff
Regional Director
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EXHIBIT “A”
SCOPE OF SERVICES

Contractor promises and agrees to furnish to the City all labor, materials, tools, equipment,
services, and incidental and customary work necessary to fully and adequately supply the
professional As-Needed Graffiti Removal Services are more particularly described herein.

A

1.

Licensing Requirements and Execution of Work:

Contractor must possess a valid State of California C-33 License (Painting and
Decorating Contractor).

Contractor must possess a valid State of California C-61 D38 License (Water and Sand
Blasting).

Work shall be performed in accordance with accepted and established industry
guidelines, Painting Contractor Association (PCA) standards, and as directed by the
Community Services Department staff.

Contractor employees must be familiar with and utilize the Manual on Uniform Traffic
Control Devices (MUTCD) and Work Area Traffic Control Handbook (WATCH) for any
required traffic control.

Minimum Experience:

Contractor must have a minimum of Four (4) years of experience in the provision of
graffiti abatement services for a municipal client.

Protection and Restoration of Existing Improvements:

Contractor is responsible to protect in place all existing improvements while performing
work, including but not limited to landscaping, sprinkler systems, drains and drainpipes,
brick work, fences, etc., whether on public or private property.

In the event that any existing improvements are damaged as a result of the work
performed to abate graffiti, the contractor shall be responsible for replacing all items as
contractor’s expense.

In the event that the contractor does not, in their professional opinion, believe that they
can remove graffiti without causing such damage, they are to notify the City’s
representative immediately and prior to taking any abatement action.

. Environmental Compliance:

The contractor is responsible for performing all work, including any equipment cleaning,
in an environmentally responsible manner and in accordance with National Pollutant
Discharge Elimination System (NPDES) standards.
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Contractor must implement all Best Management Practices (BMPs), clean up all paint
spills, and keep all water used in water-blasting out of the storm drain system.

All paint, chemicals and containers must be stored and disposed of properly.

Contractor to complete a web-based Annual Storm Water Pollution Prevention Training
course.

Private Property:

Authorization to remove graffiti on private property shall require obtaining a signed
release from the property owner or verifying an existing release is on file prior to abating
any graffiti.

Contractor must obtain a release from each property owner, tenant or authorized agent.
After obtaining consent and signed release form not previously on file, contractor shall
scan, take a picture or otherwise retain a copy of the release to be kept on file with the
customer records in Nexgen.

City will specify colors for private utility boxes.

The City will offer a set of standard colors for private property owners to choose from for
graffiti abatement that requires paint.

If the property owner does not want one of the predetermined colors or is unwilling to
sign the release, contractor will provide the property owner with a City provided notice
on their further options and requirements for graffiti removal. The notice will contain
City contact information for City Code Enforcement.

Approved Methods of Removal:

Approved methods of approval include covering by paint, utilizing a chemical remover or
solvent, and power washing- and sand-blasting. Contractor shall be responsible for
choosing the most appropriate and effective method of graffiti removal for each location.

Removal by Paint:
a. Graffiti shall be painted over and extended one-foot beyond the graffiti in both
directions and shall be squared with clean edges.
b. If the wall or area has been recently painted as part of the graffiti abatement
process, the contractor can paint just the area of the graffiti.

. Color Standards for City Buildings and Parks:

The contractor shall make every attempt to appropriately match existing paint colors
when paint is the most appropriate method of removal.
The City will provide paint names for all City owned buildings and park facilities.

Reporting Procedures and Documentation Requirements:
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The contractor shall verify the location / address information supplied in the work order
and update any incorrect information.

Obtain any necessary releases for private property work as described in Section G.

The contractor shall take at least two pictures of the graffiti. The pictures must have a
digital date displayed in the picture:

The first picture is to be taken prior to removal. This picture must be clear for subsequent
analysis by the City of Corona Police Department. If needed,

a. additional pictures or close-up pictures are required in order to allow for
appropriate analysis.
b. The second picture shall be taken after the graffiti has been abated and will serve
as verification of work performed.
Enter the total square footage abated at each site in the electronic work order system.
Enter the name(s) of the employee(s) that performed the work.
The method of removal shall be noted in the electronic work order system.
Add any relevant notes or comments to the work order.
Change the status to ‘Complete’ upon completion of work as specified.

Inability to Locate Graffiti:

If the graffiti cannot be located in 15 minutes, contractor shall take pictures of the area
reported to document and close the work order.
Contractor will be paid a lump sum per occurrence per the bid schedule.

Customer Service Expectations:

Residents may approach contractor during graffiti remediation. Each employee of the
contractor is expected to be polite and courteous to citizens.

Employees must be able to speak in English in a clear manner; Spanish is desired but not
required.

Contractor will be provided with a script of appropriate information to provide to the
public to answer questions, as well as business cards to provide to residents for
information beyond what has been provided.

. Professional Appearance:

All equipment and vehicles must be maintained in a clean, safe and mechanically sound
condition, should have all proper equipment and safety lights to perform work in traffic
conditions.

All contactor personnel must wear a uniform that clearly identifies the company and
employee name.

Uniforms are to be neat, without tears, shall fit appropriately and shirts shall be tucked in
at all times.

CA\DD\02000.50102\10151745.3
REV.3.3.6 - PTEAM 12292023

20
(CITY ATTY: 07-17)



Docusign Envelope ID: 139261ED-5C8F-479C-B01E-98DBCF781ABF

O

N =

Vehicles will display magnets at all times that identify the contractor as a “City of
Corona Contractor,” including a phone number for questions.

. Required Training:

The selected contractor and any staff that will work with the City of Corona’s will be
required to attend training conducted by the City of Corona on the use of the City’s
Nexgen program, which is used for work orders.

Training will consist of 2 hours and can be conducted remotely or in the field.

Items to Be Supplied by the City:

Training on software and customer service expectations.

Licensed user access to the Nexgen work order application and Contractor portal.
Vehicle magnet(s) to be displayed on contractor’s work vehicle.

Approved script, electronic forms, waivers and business cards as needed for public
interactions.

To Be Provided by the Contractor:

All vehicles and personnel necessary to perform the work as described, both in the field
and any office staff as needed.

A single point of contact for the City.

Materials and tools to perform graffiti abatement, including paint, water, sand blasting
materials, and chemicals for paint and adhesive removal, paint brushes, tools, ladders,
etc.

Contractor is responsible for ensuring their vehicles and personnel have all appropriate
equipment to remove graffiti, without coordination with the City.

A tablet, camera, iPad, phone or other appropriate device(s), including cellular
communication services, to perform the work as specified and complete electronic work
orders in the field.

All uniforms, safety personal protection equipment (PPE), and any required breathing
apparatus.

All traffic control devices, cones, etc. to perform work safely within proximity to
vehicular traffic and rights-of-way.

Miscellaneous:

Billing to be submitted on a weekly/monthly basis and shall include these items at a
minimum:

a. Work order number

b. Date of completion

c. Location of work

d. Square footage removed
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e. Name of employee(s) that performed the work
f.  Work type — regular hours, holiday, after hours, or graffiti not found

R. Non-Compliance / Non-Conformance of Contract:
1. In the event that the contractor fails to correct graffiti in the contractual time frame, or to
the satisfaction of the City, it shall be removed by the City.

2. The Contractor shall be charged back for all costs for removal by the City, including
time, materials and administrative costs.

NOTE — NOT PUBLIC PROJECT WORK

This Agreement generally governs only work which is considered to be “maintenance work”
under CMC Section 3.08.010(k) and Public Contract Code Section 22002(d), and does not
include “public project” work under CMC Section 3.08.010(m) and Public Contract Code
Section 22002(c). The only time that an individual call-out, as described in Exhibit “B” and
Exhibit “C” attached hereto, might include “public project” work is when an individual call-out
is strictly limited to an amount that is not required to be informally or formally bid under the
CMC or state law (e.g. less than $60,000), and individual projects shall not be split to fall below
that amount.
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EXHIBIT “B”
SCHEDULE OF SERVICES

Contractor shall perform the Services within the Term of this Agreement, in accordance with the
Schedule of Services set forth in this Exhibit.

Response Times and Working Hours:

1. Graffiti removal must occur within forty-eight (48) to seventy-two (72) hours, including
weekends, unless it is designated as an emergency removal due to the location, profanity,
or gang-related nature. These will be designated by the priority level of “Emergency” in
the Nexgen system and will be accompanied by a phone call to agree upon contact at the
Contractor.

2. Contractor is expected to adjust staff levels based upon volume to meet these
requirements.

3. After-hours/Emergency/Profanity, hate crime, inflammatory, gang-related contact
number on an as-needed. Two-hour response time required.

4. Normal Working Hours: Monday to Friday, from 7:00 a.m. to 4:00 p.m. and Saturday
and Sunday if workloads require additional workdays or an emergency is called in.

5. If there is additional graffiti found while performing these duties, it should be reported to
the City to go through the Nexgen system and subsequently be assigned to the
Contractor.

The initial contract term will be for the period November 19, 2025 through June 30, 2027

e Option 1, if exercised, shall be effective July 1, 2027 through June 30, 2029
e Option 2, if exercised, shall be effective July 1, 2029 through June 30, 2031

No price increases will be permitted during the initial contract term. Option year pricing shall be
negotiated by the Parties prior to commencement of each additional two-year period. Negotiated
price adjustments will be made in accordance with and shall not exceed the percentage of change
in the United States Bureau of Labor Statistics Consumer Price Index “All Urban Consumers for
Riverside, California, Area (CPI-U), not seasonally adjusted, for the most recent twelve (12)
months for which statistics are available. Contractors must request price adjustments ninety (90)
days prior to the term end date. This method of price adjustment shall apply to each extension
period exercised. Option years shall become effective only upon issuance by the City of a duly
authorized Purchase Order.

AS-NEEDED SERVICES

Each individual call-out under this Agreement is a separate project for purposes the City’s
bidding and purchasing requirements.
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Contractor shall provide the Services on an as-needed basis, and as scheduled and directed by the
City’s Representative.

For each individual call-out, Contractor shall respond, mobilize and be on-site ready to start
work no later than (24) Twenty-Four to (48) Forty-Eight hours after notification for routine
work, repairs and installations. Contractor must be able to respond by telephone to emergency
call-out notifications from City within (2) Two hours of being notified by City that there is an
emergency, and to be mobilized and on-site within one (2) Two hour of such emergency
notification by City.
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EXHIBIT “C”

COMPENSATION

Contractor shall receive compensation, including authorized reimbursements, for all Services
rendered under this Agreement at the rates set forth herein.

e Item 1 may or may not be utilized by the City, and is listed as an alternative service level
to Item No. 1 in the Bid Schedule.
e Items 2 through 7 below may or may not be utilized by the City on an as-needed basis.
e All charges below listed with a Unit of Measure as Each are charged in addition to the
square footage charge for abatement.
e **Square foot pricing has a 50 square foot minimum per site. **

RATES

Unit of Per Unit
Description Measure | Quantity | Measure
Graffiti Abatement within 48-72 hours 50 square foot minimum
of report Sq. Ft. $0.54 charge per location
Unable to Locate Graffiti Each $0.00 no charge
Graffiti Abatement within 24-48 hours 50 square foot minimum
of report Sq. Ft. 1 $0.54 charge per location
After-hour graffiti abatement Each 1 $150.00
Emergency, same-day response for
profanity or other prominent graffiti Each 1 $150.00

Fee waived if 25 or more
Holiday and weekend response Each 1 $150.00 | locations are cleaned
Patrolling and hot-spot monitoring Weekday proactive patrol at
(with proactive removals) Hour 1 $0.00 no additional cost
Power-Washing/General Cleaning Hour 1 $88.00
Anti-graffiti coating application Sq. Ft. 1 $2.00
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These services may be utilized on an as-needed basis:

Same-day response for profanity or other prominent graffiti.

After-hour graffiti abatement

24-48 hour regular response time (in-lieu of 48-72 hour regular response time)
Holiday and weekend abatement

Patrolling and hot-spot monitoring

Power-Washing/General cleaning

Anti-graffiti coating application

NookrwnpE

BONDS

Each individual call-out under this Agreement is a separate project for purposes of the City’s
bidding and purchasing requirements, including, but not limited to, its bond requirements
provided for in Civil Code Section 9550, which mandates that the City require a payment bond
for certain public work projects involving an expenditure in excess of $25,000.

Payment Bonds: Contractor shall provide a 100% payment bond for all individual call-out
projects for which a project work order has been issued by the City in excess of $25,000.

Performance Bonds: Contractor shall be required to provide a 100% performance bond
whenever the City indicates that one is required in the project work order issued for an individual
call-out project.

Cost of Bonds: Whenever a bond is required by the City for an individual call-out project,
Contractor will be able to include the costs of the bonds for that individual call-out.

CA\DD\02000.50102\10151745.3
REV.3.3.6 - PTEAM 12292023

26
(CITY ATTY: 07-17)



	This Agreement is for as-needed or on-call services.  This means that each individual call-out under this Agreement is a separate project for purposes of the City’s bidding and purchasing requirements, including, but not limited to, its bond requirem...
	Scope of Services
	Contractor promises and agrees to furnish to the City all labor, materials, tools, equipment, services, and incidental and customary work necessary to fully and adequately supply the professional As-Needed Graffiti Removal Services are more particular...
	Schedule of Services
	As-Needed Services
	Each individual call-out under this Agreement is a separate project for purposes the City’s bidding and purchasing requirements.
	Contractor shall provide the Services on an as-needed basis, and as scheduled and directed by the City’s Representative.
	For each individual call-out, Contractor shall respond, mobilize and be on-site ready to start work no later than (24) Twenty-Four to (48) Forty-Eight hours after notification for routine work, repairs and installations. Contractor must be able to res...
	Compensation
	Contractor shall receive compensation, including authorized reimbursements, for all Services rendered under this Agreement at the rates set forth herein.
	Bonds
	Each individual call-out under this Agreement is a separate project for purposes of the City’s bidding and purchasing requirements, including, but not limited to, its bond requirements provided for in Civil Code Section 9550, which mandates that the C...
	Payment Bonds:  Contractor shall provide a 100% payment bond for all individual call-out projects for which a project work order has been issued by the City in excess of $25,000.
	Performance Bonds:  Contractor shall be required to provide a 100% performance bond whenever the City indicates that one is required in the project work order issued for an individual call-out project.
	Cost of Bonds:  Whenever a bond is required by the City for an individual call-out project, Contractor will be able to include the costs of the bonds for that individual call-out.
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