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CITY OF CORONA
MAINTENANCE/GENERAL SERVICES AGREEMENT
WITH DUKES ROOT CONTROL, INC.
(UTLITIES DEPARTMENT ROOT CONTROL SERVICES-RFP 25-008SB)

1. PARTIES AND DATE.

This Agreement is made and entered into this day of ,2024 (“Effective
Date”) by and between the City of Corona, a municipal corporation organized under the laws of
the State of California with its principal place of business at 400 South Vicentia Avenue, Corona,
California 92882 (“City”) and Dukes Root Control, Inc. a Illinois Corporation with its principal
place of business at 400 Airport Road, Suite E, Elgin, IL 60123 (“Contractor”). City and
Contractor are sometimes individually referred to as “Party” and collectively as “Parties” in this
Agreement.

2. RECITALS.
2.1 Contractor.

Contractor desires to perform and assume responsibility for the provision of certain
maintenance or other general services required by the City on the terms and conditions set forth
in this Agreement. Contractor represents that it is experienced in providing root control services
to public clients, that it and its employees or subcontractors have all necessary licenses and
permits to perform the Services in the State of California, and that is familiar with the plans of
City. Contractor shall not subcontract any portion of the work required by this Agreement,
except as expressly stated herein, without prior written approval of City. Subcontracts, if any,
shall contain a provision making them subject to all provisions stipulated in this Agreement.

2.2 Project.

City desires to engage Contractor to render such services for the UTLITIES
DEPARTMENT ROOT CONTROL SERVICES project (“Project”) as set forth in this
Agreement.

2.3  Corona Utility Authority.

Contractor understands that the City has entered into a Water Enterprise Management
Agreement and a Wastewater Enterprise Management Agreement, both dated as of February 6,
2002, with the Corona Utility Authority (“CUA”) for the maintenance, management and
operation of those utility systems (collectively, the “CUA Management Agreements”). To the
extent that this Agreement is deemed to be a "material contract” under either of the CUA
Management Agreements, City enters into this Agreement on behalf of the CUA and subject to
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2.4 As-Needed Services

This Agreement is for as-needed or on-call services. This means that each individual
call-out under this Agreement is a separate project for purposes of the City’s bidding and
purchasing requirements, including, but not limited to, its bond requirements provided for in
Civil Code Section 9550, which mandates that the City require a payment bond for certain public
work projects involving an expenditure in excess of $25,000.

3. TERMS.
3.1 Scope of Services and Term.

3.1.1 General Scope of Services. Contractor promises and agrees to furnish to
the City all labor, materials, tools, equipment, services, and incidental and customary work
necessary to fully and adequately supply the professional root control maintenance or other
general services necessary for the Project (“Services”). The Services are more particularly
described in Exhibit “A” attached hereto and incorporated herein by reference. All Services
shall be subject to, and performed in accordance with, this Agreement, the exhibits attached
hereto and incorporated herein by reference, and all applicable local, state and federal laws, rules
and regulations.

3.1.2 Term The term of this Agreement shall be from November 6, 2024 to June 30,
2026 (“Term”), unless earlier terminated as provided herein. Contractor shall complete the
Services within the Term of this Agreement and shall meet any other established schedules and
deadlines. The Parties may, by mutual, written consent, extend the Term of this Agreement one
or more times by executing a written amendment pursuant to Section 3.5.8 below (each a
“Renewal Term”). The terms “Term” and “Renewal Term” may sometimes be generally and
collectively referred to as “Term” in this Agreement.

3.2 Responsibilities of Contractor.

3.2.1 Control and Payment of Subordinates; Independent Contractor. The
Services shall be performed by Contractor or under its supervision. Contractor will determine
the means, methods and details of performing the Services subject to the requirements of this
Agreement. City retains Contractor on an independent contractor basis and not as an employee.
Contractor retains the right to perform similar or different services for others during the Term of
this Agreement. Any additional personnel performing the Services under this Agreement on
behalf of Contractor shall also not be employees of City and shall at all times be under
Contractor’s exclusive direction and control. Contractor shall pay all wages, salaries, and other
amounts due such personnel in connection with their performance of Services under this
Agreement and as required by law. Contractor shall be responsible for all reports and obligations
respecting such additional personnel, including, but not limited to: social security taxes, income
tax withholding, unemployment insurance, disability insurance, and workers’ compensation
insurance.
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3.2.2 Schedule of Services. Contractor shall perform the Services within the
Term of this Agreement, in accordance with the Schedule of Services set forth in Exhibit “B”
attached hereto and incorporated herein by reference, and in accordance with any other
completion schedule or milestones which may be separately agreed upon in writing by the
Parties. Contractor represents that it has the professional and technical personnel required to
perform the Services in conformance with such conditions. In order to facilitate Contractor’s
conformance with the Schedule, City shall respond to Contractor’s submittals in a timely
manner. Upon request of City, Contractor shall provide a more detailed schedule of anticipated
performance to meet the Schedule of Services.

3.2.3 Conformance to Applicable Requirements. All Services performed by
Contractor shall be subject to the approval of City.

3.2.4 City’s Representative. The City hereby designates Tom Moody, or his or
her designee, to act as its representative for the performance of this Agreement (“City’s
Representative™). City’s Representative shall have the power to act on behalf of the City for all
purposes under this Agreement. Contractor shall not accept direction or orders from any person
other than the City’s Representative or his or her designee.

3.2.5 Contractor’s Representative. Contractor hereby designates Matt Fishbune,
or his or her designee, to act as its representative for the performance of this Agreement
(“Contractor’s Representative”).  Contractor’s Representative shall have full authority to
represent and act on behalf of the Contractor for all purposes under this Agreement. The
Contractor’s Representative shall supervise and direct the Services, using his best skill and
attention, and shall be responsible for all means, methods, techniques, sequences and procedures
and for the satisfactory coordination of all portions of the Services under this Agreement.

3.2.6 Coordination of Services. Contractor agrees to work closely with City
staff in the performance of Services and shall be available to City’s staff, consultants and other
staff at all reasonable times.

3.2.7 Standard of Care; Performance of Employees. Contractor shall perform
all Services under this Agreement in a skillful and competent manner, consistent with the
standards generally recognized as being employed by professionals in the same discipline in the
State of California. Contractor represents and maintains that it is skilled in the professional
calling necessary to perform the Services. Contractor agrees that all employees and
subcontractors shall have sufficient skill and experience to perform the Services assigned to
them. Finally, Contractor represents that it, its employees and subcontractors shall have all
licenses, permits, qualifications and approvals of whatever nature that are legally required to
perform the Services, including a City Business License, and that such licenses and approvals
shall be maintained throughout the Term of this Agreement. As provided for in the
indemnification provisions of this Agreement, Contractor shall perform, at its own cost and
expense and without reimbursement from the City, any services necessary to correct errors or
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omissions which are caused by the Contractor’s failure to comply with the standard of care
provided for herein. Any employee of the Contractor or its sub-contractors who is determined by
the City to be uncooperative, incompetent, a threat to the adequate or timely completion of the
Project, a threat to the safety of persons or property, or any employee who fails or refuses to
perform the Services in a manner acceptable to the City, shall be promptly removed from the
Project by the Contractor and shall not be re-employed to perform any of the Services or to work
on the Project.

3.2.8 Disputes. Should any dispute arise respecting the true value of any work
done, of any work omitted, or of any extra work which Contractor may be required to do, or
respecting the size of any payment to Contractor during the performance of this Contract,
Contractor shall continue to perform the Work while said dispute is decided by the City. If
Contractor disputes the City’s decision, Contractor shall have such remedies as may be provided
by law.

3.2.9 Laws and Regulations; Employee/Labor Certifications. Contractor shall
keep itself fully informed of and in compliance with all local, state and federal laws, rules and
regulations in any manner affecting the performance of the Project or the Services, including all
Cal/OSHA requirements, and shall give all notices required by law. Contractor shall be liable
for all violations of such laws and regulations in connection with Services. If the Contractor
performs any work or Services knowing them to be contrary to such laws, rules and regulations
and without giving written notice to the City, Contractor shall be solely responsible for all costs
arising therefrom. City is a public entity of the State of California subject to certain provisions
of the Health & Safety Code, Government Code, Public Contract Code, and Labor Code of the
State. It is stipulated and agreed that all provisions of the law applicable to the public contracts
of a municipality are a part of this Contract to the same extent as though set forth herein and will
be complied with. These include but are not limited to the payment of prevailing wages, the
stipulation that eight (8) hours' labor shall constitute a legal day's work and that no worker shall
be permitted to work in excess of eight (8) hours during any one calendar day except as
permitted by law. Contractor shall defend, indemnify and hold City, its officials, directors,
officers, employees and agents free and harmless, pursuant to the indemnification provisions of
this Agreement, from any claim or liability arising out of any failure or alleged failure to comply
with such laws, rules or regulations.

3.2.9.1 Employment Eligibility; Contractor. By executing this Agreement,
Contractor verifies that it fully complies with all requirements and restrictions of state and
federal law respecting the employment of undocumented aliens, including, but not limited to, the
Immigration Reform and Control Act of 1986, as may be amended from time to time. Such
requirements and restrictions include, but are not limited to, examination and retention of
documentation confirming the identity and immigration status of each employee of the
Contractor. Contractor also verifies that it has not committed a violation of any such law within
the five (5) years immediately preceding the date of execution of this Agreement, and shall not
violate any such law at any time during the Term of the Agreement. Contractor shall avoid any
violation of any such law during the Term of this Agreement by participating in an electronic
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verification of work authorization program operated by the United States Department of
Homeland Security, by participating in an equivalent federal work authorization program
operated by the United States Department of Homeland Security to verify information of newly
hired employees, or by some other legally acceptable method. Contractor shall maintain records
of each such verification, and shall make them available to the City or its representatives for
inspection and copy at any time during normal business hours. The City shall not be responsible
for any costs or expenses related to Contractor’s compliance with the requirements provided for
in Section 3.2.9 or any of its sub-sections.

3.2.9.2 Employment Eligibility; Subcontractors, Sub-subcontractors and
Consultants. To the same extent and under the same conditions as Contractor, Contractor shall
require all of its subcontractors, sub-subcontractors and consultants performing any work or
Services relating to the Project or this Agreement to make the same verifications and comply
with all requirements and restrictions provided for in Section 3.2.9.1.

3.2.9.3 Employment Eligibility; Failure to Comply. Each person
executing this Agreement on behalf of Contractor verifies that they are a duly authorized officer
of Contractor, and understands that any of the following shall be grounds for the City to
terminate the Agreement for cause: (1) failure of Contractor or its subcontractors, sub-
subcontractors or consultants to meet any of the requirements provided for in Sections 3.2.9.1 or
3.2.9.2; (2) any misrepresentation or material omission concerning compliance with such
requirements (including in those verifications provided to the Contractor under Section 3.2.9.2);
or (3) failure to immediately remove from the Project any person found not to be in compliance
with such requirements.

3.2.9.4 Labor Certification. By its signature hereunder, Contractor
certifies that it is aware of the provisions of Section 3700 of the California Labor Code which
require every employer to be insured against liability for Workers’ Compensation or to undertake
self-insurance in accordance with the provisions of that Code, and agrees to comply with such
provisions before commencing the performance of the Services.

3.2.9.5 Equal Opportunity Employment. Contractor represents that it is an
equal opportunity employer and it shall not discriminate against any subconsultant, employee or
applicant for employment because of race, religion, color, national origin, handicap, ancestry,
sex or age. Such non-discrimination shall include, but not be limited to, all activities related to
initial employment, upgrading, demotion, transfer, recruitment or recruitment advertising, layoff
or termination. Contractor shall also comply with all relevant provisions of City’s Minority
Business Enterprise program, Affirmative Action Plan or other related programs or guidelines
currently in effect or hereinafter enacted.

3.2.9.6 Air Quality. Contractor must fully comply with all applicable
laws, rules and regulations in furnishing or using equipment and/or providing services, including,
but not limited to, emissions limits and permitting requirements imposed by the South Coast Air
Quality Management District (SCAQMD) and/or California Air Resources Board (CARB).
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Although the SCAQMD and CARB limits and requirements are more broad, Contractor shall
specifically be aware of their application to "portable equipment", which definition is considered
by SCAQMD and CARB to include any item of equipment with a fuel-powered engine.

Contractor shall indemnify City against any fines or penalties imposed by SCAQMD, CARB, or
any other governmental or regulatory agency for violations of applicable laws, rules and/or
regulations by Contractor, its subcontractors, or others for whom Contractor is responsible under
its indemnity obligations provided for in this Agreement.

Contractor shall comply, and shall ensure all subcontractors comply, with
all applicable requirements of the most current version of the regulations imposed by CARB
including, without limitation, all applicable terms of Title 13, California Code of Regulations
Division 3, Chapter 9 and all pending amendments (“Regulation”).

Throughout the Project, and for three (3) years thereafter, Contractor
shall make available for inspection and copying any and all documents or information
associated with Contractor’s and its subcontractors’ fleets including, without limitation, the
Certificates of Reported Compliance (“CRCs”), fuel/refueling records, maintenance records,
emissions records, and any other information the Contractor is required to produce, keep or
maintain pursuant to the Regulation upon two (2) calendar days’ notice from the City.

Contractor shall be solely liable for any and all costs associated with
compliance with the Regulation as well as for any and all penalties, fines, damages, or costs
associated with any and all violations, or failures to comply with the Regulation. Contractor shall
defend, indemnify and hold harmless the City, its officials, officers, employees and authorized
volunteers free and harmless from any claims, liabilities, costs, penalties or interest arising out of
any failure or alleged failure to comply with the Regulation.

3.2.10 Insurance.

3.2.10.1 Time for Compliance. Promptly following the Effective
Date of this Agreement, but in no event before Contractor commences any Services under this
Agreement, Contractor shall provide evidence satisfactory to the City that it has secured all
insurance required under this section. Failure to provide and maintain all required insurance
shall be grounds for the City to terminate this Agreement for cause.

3.2.10.2 Minimum Requirements. Contractor shall, at its expense,
procure and maintain for the duration of the Agreement insurance against claims for injuries to
persons or damages to property which may arise from or in connection with the performance of
the Agreement by the Contractor, its agents, representatives, employees or subcontractors.
Contractor shall also require all of its subcontractors to procure and maintain the same insurance
for the duration of the Agreement. Such insurance shall meet at least the following minimum
levels of coverage:
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(A)  Minimum Scope of Insurance. Coverage shall be at least as
broad as the latest version of the following: (1) General Liability: Insurance Services Office
Commercial General Liability coverage (occurrence form CG 0001); (2) Automobile Liability:
Insurance Services Office Business Auto Coverage form number CA 0001, code 1 (any auto), or
if Contractor has no owned autos, Code 8 (hired) and 9 (non-owned); and (3) Workers’
Compensation and Employer’s Liability: Workers’ Compensation insurance as required by the
State of California and Employer’s Liability Insurance.

(B) Minimum Limits of Insurance. Contractor shall maintain
limits no less than: (1) General Liability: $1,000,000 per occurrence for bodily injury, personal
injury, advertising injury and property damage. If Commercial General Liability Insurance or
other form with general aggregate limit is used including, but not limited to, form CG 2503,
either the general aggregate limit shall apply separately to this Agreement/location or the general
aggregate limit shall be twice the required occurrence limit; (2) Automobile Liability:
$1,000,000 per accident for bodily injury and property damage; and (3) Workers’ Compensation
and Employer’s Liability: Workers’ Compensation limits as required by the Labor Code of the
State of California. Employer’s Liability limits of $1,000,000 per accident for bodily injury or
disease.

3.2.10.3 Insurance Endorsements. The insurance policies shall
contain or be endorsed (amended) to include the following provisions:

(A)  General Liability. The general liability policy shall state
that: (1) the City, its directors, officials, officers, employees, agents, and volunteers shall be
covered as additional insured with respect to liability arising out of work or operations performed
by or on behalf of the Contractor, including materials, parts or equipment furnished in
connection therewith (the endorsement form shall be at least as broad as ISO Form CG 20 10 11
85 or both CG 20 37 and one of the following: CG 20 10, CG 20 26, CG 20 33 or CG 20 38);
and (2) the insurance coverage shall be primary insurance coverage as respects the City, its
directors, officials, officers, employees, agents, and volunteers (the endorsement form shall be at
least as broad as ISO CG 20 01 04 13). Any insurance or self-insurance maintained by the City,
its directors, officials, officers, employees, agents, and volunteers shall be excess of the
Contractor’s insurance and shall not be called upon to contribute with it in any way.

(B)  Waiver of Subrogation — Workers’ Compensation and
Employer’s Liability Coverage. The insurer shall agree to waive all rights of subrogation against
the City, its directors, officials, officers, employees, agents, and volunteers for losses paid under
the terms of the insurance policy which arise from work or Services performed by the
Contractor.

(C)  All Coverages. If Contractor maintains broader coverage
and/or higher limits than the minimums shown above, the City is entitled to the broader coverage
and/or higher limits maintained by Contractor. Thus, any available insurance proceeds in excess
of the specified minimum limits of insurance and coverage shall be available to the City.

CA\DD\02000.50102\10151745.3
REV.3.3.6 - PTEAM 12292023

(CITY ATTY: 07-17)



Docusign Envelope ID: E5518043-8666-405C-9EC8-4C2C65C1555C

3.2.10.4 Other Provisions; Endorsements Preferred. Contractor
shall endeavor to provide endorsements regarding the following provisions, but nonetheless
understands, acknowledges and agrees that the following provisions shall apply and that failure
to comply shall be considered to be a breach of this Agreement by Contractor:

(A)  Waiver of Subrogation — All Other Policies. Contractor
hereby waives all rights of subrogation any insurer of Contractor’s may acquire against the City,
its directors, officials, officers, employees, agents, and volunteers for losses paid under the terms
of any insurance policy which arise from work or Services performed by the Contractor.
Contractor understands, acknowledges and agrees that this provision is in full force and effect
even if the City does not receive a waiver of subrogation endorsement from the insurer.

(B)  Notice. Contractor shall either: (1) require its insurer to
provide thirty (30) days prior written notice to the City before coverage is suspended, voided, or
canceled; or (2) notify City in writing that such notice is not available and forward any notice of
such actions to the City within two (2) business days from date of receipt by Contractor.
Contractor understands, acknowledges and agrees that this provision is in full force and effect
even if the City does not receive a waiver of subrogation endorsement from the insurer.

3.2.10.5 Claims Made Policies. The following provisions shall apply
to all policies that provide coverage on a claims-made basis: (A) the retroactive date must be
shown and must be before the date on which any Services under this Agreement commence; (B)
the insurance must be maintained and evidence of insurance must be provided for at least five (5)
years after completion of the Project; and (C) if coverage is canceled or not renewed and is not
replaced with another claims-made policy with a retroactive date prior to the date on which any
Services under this Agreement commence, Contractor must purchase “extended reporting”
coverage for a minimum of five (5) years after completion of Project.

3.2.10.6 Deductibles and Self-Insurance Retentions. Any
deductibles or self-insured retentions must be declared to and approved by the City. The City
may require the Contractor to provide proof of ability to pay losses and related investigation,
claims administration and defense expenses within the deductible or self-insured retention. The
deductible or self-insured retention may be satisfied by either the named insured or the City.

3.2.10.7 Acceptability of Insurers. Unless under the circumstances
a different rating is otherwise acceptable to the City in its sole and absolute discretion, insurance
is to be placed with insurers which are satisfactory to the City and which meet either of the
following criteria : (1) an insurer with a current A.M. Best’s rating no less than A-:VII and
licensed as an admitted insurance carrier in California; or (2) an insurer with a current A.M.
Best’s rating no less than A-:X and authorized to issue the required policies in California.

3.2.10.8 Verification of Coverage. Contractor shall furnish City
with original certificates of insurance, as well as amendatory endorsements or copies of the
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applicable policy language effecting coverage required by this Agreement. All documents must
be received and approved by the City before any Services commence; provided, however, that
failure to obtain the required documents prior to the commencement of Services shall not waive
Contractor’s obligation to provide them. The City reserves the right to require complete, certified
copies of all required insurance policies, at any time.

3.2.10.9 Reporting of Claims. Contractor shall report to the City, in
addition to Contractor’s insurer, any and all insurance claims submitted by Contractor in
connection with the Services under this Agreement.

3.2.10.10 Sub-Contractors.  All subcontractors shall comply with
each and every insurance provision of this Section 3.2.10. Contractor shall therefore not allow
any subcontractor to commence work on any subcontract to perform any part of the Services
until it has provided evidence satisfactory to the City that the subcontractor has secured all
insurance required under this Agreement.

3.2.10.11 Special Risk or Circumstances. The City reserves the right,
in its sole and absolute discretion, to modify the requirements of this Section 3.2.10, including
limits, based on any of the following: (A) the nature of the risk of the Services; (B) the prior
experience of the insured; (C) the rating or other quality or characteristic of the insurer; (D) any
special or unique coverage issues; and (E) any other special or unique circumstances.

3.2.11 Safety. Contractor shall execute and maintain its work and Services so as
to avoid injury or damage to any person or property. In carrying out its Services, the Contractor
shall at all times be in compliance with all applicable local, state and federal laws, rules and
regulations, and shall exercise all necessary precautions for the safety of employees appropriate
to the nature of the Services and the conditions under which the Services are to be performed.

3.2.12 Bonds.
3.2.12.1 Performance Bond. If required by law or otherwise
specifically requested by City in Exhibit “C” attached hereto and incorporated herein by
reference, Contractor shall execute and provide to City, when the City approves an individual
call-out and issues a project work order for that project, a Performance Bond in the amount of the
project work order and in a form provided or approved by the City. If such bond is required, no
payment will be made to Contractor until it has been received and approved by the City

3.2.12.2 Payment Bond If required by law or otherwise specifically
requested by City in Exhibit “Exhibit “C” attached hereto and incorporated herein by reference,
Contractor shall execute and provide to City, when the City approves an individual call-out and
issues a project work order for that project, a Payment Bond in the amount of the project work
order and in a form provided or approved by the City. If such bond is required, no payment will
be made to Contractor until it has been received and approved by the City
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3.2.12.3 Bond Provisions. Should, in City’s sole opinion, any bond
become insufficient or any surety be found to be unsatisfactory, Contractor shall renew or
replace the affected bond within 10 days of receiving notice from City. In the event the surety or
Contractor intends to reduce or cancel any required bond, at least thirty (30) days prior written
notice shall be given to the City, and Contractor shall post acceptable replacement bonds at least
ten (10) days prior to expiration of the original bonds. No further payments shall be deemed due
or will be made under this Agreement until any replacement bonds required by this section are
accepted by the City. To the extent, if any, that the Total Compensation is increased in
accordance with the Agreement, the Contractor shall, upon request of the City, cause the amount
of the bonds to be increased accordingly and shall promptly deliver satisfactory evidence of such
increase to the City. To the extent available, the bonds shall further provide that no change or
alteration of the Agreement (including, without limitation, an increase in the Total
Compensation, as referred to above), extensions of time, or modifications of the time, terms, or
conditions of payment to the Contractor, will release the surety. If the Contractor fails to furnish
any required bond, the City may terminate this Agreement for cause.

3.2.12.4 Surety Qualifications. The bonds must be provided by a
surety which is satisfactory to the City and which meets either of the following criteria: (1) a
surety with a current A.M. Best’s rating no less than A-:VII and licensed as an admitted surety
insurer in California; or (2) a surety with a current A.M. Best’s rating no less than A-:X and
authorized to issue the required bonds in California. If a surety does not meet these
requirements, the insurer will be considered qualified if it is in conformance with
Section 995.660 of the California Code of Civil Procedure, and proof of such is provided to the
City.

3.2.13 Accounting Records. Contractor shall maintain complete and accurate
records with respect to all costs and expenses incurred under this Agreement. All such records
shall be clearly identifiable. Contractor shall allow a representative of City during normal
business hours to examine, audit, and make transcripts or copies of such records and any other
documents created pursuant to this Agreement. Contractor shall allow inspection of all work,
data, documents, proceedings, and activities related to the Agreement for a period of three (3)
years from the date of final payment under this Agreement.

33 Fees and Payments.

3.3.1 Rates & Total Compensation. Contractor shall receive compensation,
including authorized reimbursements, for all Services rendered under this Agreement at the rates
set forth in Exhibit ”C” attached hereto and incorporated herein by reference. The total
compensation, including authorized reimbursements, shall not exceed One Hundred fifty
thousand ($150,000) per fiscal year (“Total Compensation”) without written approval of City’s
Representative. Extra Work may be authorized, as described below, and if authorized, will be
compensated at the rates and manner set forth in this Agreement.

CA\DD\02000.50102\10151745.3
REV.3.3.6 - PTEAM 12292023

10
(CITY ATTY: 07-17)



Docusign Envelope ID: E5518043-8666-405C-9EC8-4C2C65C1555C

3.3.2 Payment of Compensation. Contractor shall submit to City a monthly
itemized statement which indicates work completed and hours of Services rendered by
Contractor. The statement shall describe the amount of Services and supplies provided since the
initial commencement date, or since the start of the subsequent billing periods, as appropriate,
through the date of the statement. City shall, within 30 days of receiving such statement, review
the statement and pay all approved charges thereon.

3.3.3 Reimbursement for Expenses. Contractor shall not be reimbursed for any
expenses unless authorized in writing by City.

3.3.4 Extra Work. At any time during the Term of this Agreement, City may
request that Contractor perform Extra Work. As used herein, “Extra Work™ means any work
which is determined by City to be necessary for the proper completion of the Project, but which
the Parties did not reasonably anticipate would be necessary at the execution of this Agreement.
Contractor shall not perform, nor be compensated for, Extra Work without written authorization
from City’s Representative.

3.3.5 Prevailing Wages. Contractor is aware of the requirements of Chapter 1
(beginning at Section 1720 et seq.) of Part 7 of Division 2 of the California Labor Code, as well
as Title 8, Section 16000 et seq. of the California Code of Regulations (‘“Prevailing Wage
Laws”), which require the payment of prevailing wage rates and the performance of other
requirements on “public works” and “maintenance” projects. If the Services are being performed
as part of an applicable “public works” or “maintenance” project, as defined by the Prevailing
Wage Laws, and if the Total Compensation is $1,000 or more, Contractor and its subcontractors
shall fully comply with the Prevailing Wage Laws for their employees and any others to whom
such laws are applicable. Contractor and its subcontractors shall also be responsible for any and
all violations and fines imposed on them pursuant to the Prevailing Wage Laws. Pursuant to SB
854, which amended the Prevailing Wage Laws, this Agreement would also be subject to
compliance monitoring and enforcement by the California Department of Industrial Relations
(“DIR™). Beginning April 1, 2015, no contractor or subcontractor may be awarded this
Agreement unless registered with the DIR pursuant to Labor Code Section 1725.5. The City will
report all necessary agreements to the DIR as required by the Prevailing Wage Laws. Contractor
shall make copies of the prevailing rates of per diem wages for each craft, classification or type
of worker needed to execute the Services available to interested parties upon request and shall
post copies at the Contractor’s principal place of business and at the Project site. It is most
efficient for the Contractor to obtain a copy of the prevailing wages in effect at the
commencement of this Agreement from the website of the Division of Labor Statistics and
Research of the DIR located at www.dir.ca.gov/dlsr/. In the alternative, Contractor may obtain a
copy of the prevailing wages from the City’s Representative.  Contractor shall defend,
indemnify and hold the City, its elected officials, officers, employees and agents free and
harmless from any claim or liability arising out of any failure or alleged failure to comply with
the Prevailing Wage Laws.
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3.3.6  Apprenticeable Crafts. If the services are being performed as part of an
applicable “public works” or “maintenance” project, as defined by the Prevailing Wage Laws,
Contractor shall comply with the provisions of Section 1777.5 of the California Labor Code with
respect to the employment of properly registered apprentices upon public works when Contractor
employs workmen in an apprenticeable craft or trade. The primary responsibility for compliance
with said section for all apprenticeable occupations shall be with Contractor.

34 Termination of Agreement.

34.1 Grounds for Termination. City may, by written notice to Contractor,
terminate the whole or any part of this Agreement at any time and without cause by giving
written notice to Contractor of such termination, and specifying the effective date thereof, at least
seven (7) days before the effective date of such termination. Upon termination, Contractor shall
be compensated only for those Services which have been adequately rendered to City, as well as
any authorized reimbursable expenses, and Contractor shall be entitled to no further
compensation. Contractor may not terminate this Agreement except for cause.

3.4.2 Effect of Termination. If this Agreement is terminated as provided herein,
City may require Contractor to provide all finished or unfinished Documents and Data and other
information of any kind prepared by Contractor in connection with the performance of Services
under this Agreement. Contractor shall be required to provide such document and other
information within fifteen (15) days of the request.

3.4.3 Additional Services. In the event this Agreement is terminated in whole
or in part as provided herein, City may procure, upon such terms and in such manner as it may
determine appropriate, services similar to those terminated.

3.5 General Provisions.

3.5.1 Delivery of Notices. All notices permitted or required under this
Agreement shall be given to the respective Parties at the following address, or at such other
address as the respective Parties may provide in writing for this purpose:

Contractor:
Duke’s Root Control, Inc
400 Airport Road, Suite E
Elgin, IL 60123
Matt Fishbune

City:
City of Corona
400 South Vicentia Avenue
Corona, CA 92882
Attn: Tom Moody Utilities Department
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Such notice shall be deemed made when personally delivered or when mailed, forty-eight (48)
hours after deposit in the U.S. Mail, first class postage prepaid and addressed to the Party at its
applicable address. Actual notice shall be deemed adequate notice on the date actual notice
occurred, regardless of the method of service.

3.5.2 Indemnification. To the fullest extent permitted by law, Contractor shall
defend (with counsel of City’s choosing), indemnify and hold the City, its directors, officials,
officers, employees, volunteers and agents free and harmless from any and all claims, demands,
causes of action, costs, expenses, liability, loss, damage or injury of any kind, in law or equity, to
property or persons, including wrongful death, to the extent arising out of, pertaining to, or
incident to any alleged willful misconduct or negligent acts, errors or omissions of Contractor, its
officials, officers, employees, subcontractors, consultants or agents in connection with the
performance of the Contractor’s Services, the Project or this Agreement, including without
limitation the payment of all settlement amounts, expert witness fees and attorneys fees and other
related costs and expenses. Notwithstanding the foregoing, to the extent Contractor's Services
are subject to Civil Code Section 2782.8, the above indemnity shall be limited, to the extent
required by Civil Code Section 2782.8, to claims that arise out of, pertain to, or relate to the
negligence, recklessness, or willful misconduct of the Contractor. Contractor’s obligation to
indemnify shall survive expiration or termination of this Agreement, and shall not be restricted to
insurance proceeds, if any, received by the City, its directors, officials, officers, employees,
agents, or volunteers.

3.5.3 Governing Law; Government Code Claim Compliance. This Agreement
shall be governed by the laws of the State of California. Venue shall be in Riverside County. In
addition to any and all contract requirements pertaining to notices of and requests for
compensation or payment for extra work, disputed work, claims and/or changed conditions,
Contractor must comply with the claim procedures set forth in Government Code Sections 900 et
seq. prior to filing any lawsuit against the City. Such Government Code claims and any
subsequent lawsuit based upon the Government Code claims shall be limited to those matters
that remain unresolved after all procedures pertaining to extra work, disputed work, claims,
and/or changed conditions have been followed by Contractor. If no such Government Code
claim is submitted, or if any prerequisite contractual requirements are not otherwise satisfied as
specified herein, Contractor shall be barred from bringing and maintaining a valid lawsuit against
the City.

3.5.4 Time of Essence. Time is of the essence for each and every provision of
this Agreement.

3.5.5 City’s Right to Employ Other Contractors. City reserves right to employ
other contractors in connection with this Project.

3.5.6 Successors and Assigns. This Agreement shall be binding on the
successors and assigns of the parties.
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3.5.6.1 Subcontractors; Assignment or Transfer. Contractor shall not
subcontract any portion of the Services required under this Agreement, except as expressly
authorized herein, without the prior written approval of the City. Subcontracts, if any, shall
include a provision making them subject to all provisions of this Agreement. Contractor shall
also not assign, hypothecate or transfer, either directly or by operation of law, this Agreement or
any interest herein without the prior written consent of the City. Any attempt to subcontract or
take any other action not authorized herein shall be null and void, and any subcontractors,
assignees, hypothecates or transferees shall acquire no right or interest by reason of such action.

3.5.6.2 Corona Utility Authority. To the extent that this Agreement is
deemed to be a "material contract" under either of the CUA Management Agreements,
Contractor has no right to terminate this Agreement, either with or without cause, based upon the
existence or non-existence of either or both of the CUA Management Agreements. Therefore, if
an applicable CUA Management Agreement expires or terminates for any reason, Contractor
shall remain fully obligated to perform under this Agreement with the CUA or another third
party contracted by the CUA for the maintenance, management and operation of the applicable
utility system.

3.5.7 Construction; References; Captions. Since the Parties or their agents have
participated fully in the preparation of this Agreement, the language of this Agreement shall be
construed simply, according to its fair meaning, and not strictly for or against any Party. Any
term referencing time, days or period for performance shall be deemed calendar days and not
work days. All references to Contractor include all personnel, employees, agents, and
subcontractors of Contractor, except as otherwise specified in this Agreement. All references to
City include its elected officials, officers, employees, agents, and volunteers except as otherwise
specified in this Agreement. The captions of the various articles and paragraphs are for
convenience and ease of reference only, and do not define, limit, augment, or describe the scope,
content or intent of this Agreement.

3.5.8 Amendment; Modification. No supplement, modification or amendment
of this Agreement shall be binding unless executed in writing and signed by both Parties.

3.5.9 Waiver. No waiver of any default shall constitute a waiver of any other
default or breach, whether of the same or other covenant or condition. No waiver, benefit,
privilege, or service voluntarily given or performed by a Party shall give the other Party any
contractual rights by custom, estoppel or otherwise.

3.5.10 No Third Party Beneficiaries. Except to the extent expressly provided for
in Section 3.5.6, there are no intended third party beneficiaries of any right or obligation assumed
by the Parties.
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3.5.11 Invalidity; Severability. If any portion of this Agreement is declared
invalid, illegal, or otherwise unenforceable by a court of competent jurisdiction, the remaining
provisions shall continue in full force and effect.

3.5.12 Prohibited Interests. Contractor maintains and warrants that it has not
employed nor retained any company or person, other than a bona fide employee working solely
for Contractor, to solicit or secure this Agreement. Further, Contractor warrants that it has not
paid nor has it agreed to pay any company or person, other than a bona fide employee working
solely for Contractor, any fee, commission, percentage, brokerage fee, gift or other consideration
contingent upon or resulting from the award or making of this Agreement. Contractor further
agrees to file, or shall cause its employees or subcontractors to file, a Statement of Economic
Interest with the City’s Filing Officer as required under state law in the performance of the
Services. For breach or violation of this warranty, City shall have the right to rescind this
Agreement without liability. For the Term of this Agreement, no member, officer or employee
of City, during the term of his or her service with City, shall have any direct interest in this
Agreement, or obtain any present or anticipated material benefit arising therefrom.

3.5.13 Cooperation; Further Acts. The Parties shall fully cooperate with one
another and shall take any additional acts or sign any additional documents as may be necessary,
appropriate or convenient to attain the purposes of this Agreement.

3.5.14 Attorney’s Fees. If either Party commences an action against the other
Party, either legal, administrative or otherwise, arising out of or in connection with this
Agreement, the prevailing Party in such litigation shall be entitled to have and recover from the
losing Party reasonable attorney’s fees and all other costs of such action.

3.5.15 Authority to Enter Agreement. Contractor has all requisite power and
authority to conduct its business and to execute, deliver, and perform the Agreement. Each Party
warrants that the individuals who have signed this Agreement have the legal power, right, and
authority to make this Agreement and bind each respective Party.

3.5.16 Counterparts. This Agreement may be signed in counterparts, each of
which shall constitute an original.

3.5.17 Entire Agreement. This Agreement contains the entire Agreement of the
Parties with respect to the subject matter hereof, and supersedes all prior negotiations,
understandings, or agreements. This Agreement may only be modified by a writing signed by
both Parties.

[SIGNATURES ON NEXT 2 PAGES]
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CITY’S SIGNATURE PAGE FOR

CITY OF CORONA
MAINTENANCE/GENERAL SERVICES AGREEMENT
WITH DUKES ROOT CONTROL, INC.
(UTLITIES DEPARTMENT ROOT CONTROL SERVICES-RFP 25-008SB)

IN WITNESS WHEREQF, the Parties have entered into this Agreement as of the date
first written above.

CITY OF CORONA

By:
Tom Moody
Director of Utilities

ReVIGWed By- DocuSigned by:

kafiv tockuit

ECG4247E8E12465

Katie Hockett
Assistant Director of Utilities

ReViewed By DocuSigned by:

Il Bussain,

D1BE2FA248F2434

Aftab Hussain
Maintenance Manager

DocuSigned by:
E{Mw«(w Leper
EEEEEE 3136BR4492

Yasmin Lopez
Purchasing Manager

Reviewed By:

Attest:

Sylvia Edwards
City Clerk
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CONTRACTOR’S SIGNATURE PAGE FOR

CITY OF CORONA
MAINTENANCE/GENERAL SERVICES AGREEMENT
WITH DUKES ROOT CONTROL, INC.
(UTLITIES DEPARTMENT ROOT CONTROL SERVICES-RFP 25-008SB)

IN WITNESS WHEREOQF, the Parties have entered into this Agreement as of the date
first written above.

DUKES ROOT CONTROL, INC.
an Illinois Corporation

DocuSigned by:

By' rm— obq/-f—ij:(f;’iw

Matt Fishbune,
President

Signed by:
By: Kidulle Bwnrs
Richelle Owens
Secretary, Treasure, VP of Finance
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EXHIBIT “A”
SCOPE OF SERVICES

Contractor promises and agrees to furnish to the City all labor, materials, tools, equipment,
services, and incidental and customary work necessary to fully and adequately supply the
professional root control services necessary for the Project. The Services are more particularly
described herein.

1. PURPOSE AND BACKGROUND

This scope of work establishes the minimum requirements for providing root control
services to the City of Corona Utilities Department. The contractor is required to meet all
specifications listed herein, as minimum, and is required to submit a firm fixed costs for
all commodities/services. The Contractor shall fully and timely provide all deliverables
described herein in strict accordance with the terms, covenants, and conditions of the
Contract and all applicable Federal, State, and local laws, rules, and regulations.
Contractor shall provide all labor, materials, equipment, and mobilization to complete
sewer line root control services per linear foot, manhole to manhole for the City of
Corona per geographic locations. Contractor shall use RAZOROOTER II sewer root
control product that is registered with the U.S. Environmental Protection Agency.
Permissible work hours are 7 am to 5 pm Monday through Friday excluding City
observed holidays. Any deviations will need to be pre-approved by the project manager.

2. APPLICABLE SPECIFICATIONS
NAASCO: National Association of Sewer Service Companies.

Contractor shall be responsible for obtaining any needed Temporary Use of Right of Way
Permits from the City and provision of and maintenance of temporary traffic control
devices as required by the City of Corona.

Any other federal, state, and local guidelines, resolutions, and ordinances not listed.

3. MATERIAL REQUIREMENTS.

1. The chemical root control agent shall be Razorooter” TM, shall be registered with
the EPA and shall be labeled for use in sewers to control tree roots. The chemical root
control agent shall contain an active ingredient for controlling sewer roots and deterring
their growth. There shall also be a surfactant system to deliver the active ingredient
(herbicide) to the target root tissue.
1. Active ingredient:
a. Shall be a Category “E” compound, the most favorable rating attainable on
the U.S. EPA’s chronic exposure toxicological rating scale.
b. Shall not be considered a carcinogen, teratogen, mutagen, or oncogene, by
the United States Environmental Protection Agency.
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c. Shall carry a “signal word” assigned by the U.S. EPA of either “Warning”
or “Caution” on the product label. Herbicides carrying the signal word “Danger”
will not be accepted.

d. Shall be non-volatile in order to minimize exposure to collections system
workers, treatment plant operators, and homeowners through inhalation.
e. Products containing the active ingredient(s) metam-sodium or copper
sulfate are not allowed.
1. Surfactant system:
a. Produce a foam spray that is sprayed onto the pipe walls, existing roots,
and thoroughly penetrate the “wye” connections of any service laterals.
b. Shall enhance the penetration of herbicide into root masses.
c. Surfactants designed to foam chemically, upon contact with water, shall

not be accepted.
4. CONTRACTOR REQUIREMENTS.

1. The Contractor shall include the following submittals: resumes, licenses, and/or
certifications for personnel responsible for root treatment of sanitary sewer mains.
The Contractor shall have a minimum of 3 years of experience.

2. The Contractor’s attention is drawn to the following terms, conditions, and
responsibilities:
4.2.1 The Contractor shall provide a money-back guarantee on all work specified herein
as set forth below.
4.2.2 The Contractor is responsible for all property damage and for all cleanup and
restoration associated with any chemical spill.
4.2.3 The Contractor shall use a city issued meter, reduced-pressure-zone backflow
prevention device or air gap whenever accessing fresh water for mixing chemicals.
4.2.4 The Contractor shall return every 4 to 8 months throughout the life of the guarantee,
in order to evaluate the success of the project, and to arrange any free guarantee work that
may arise.
4.2.5 The Contractor shall comply with all Federal, State, and Local Laws, with special
attention to those laws that pertain to the handling, transportation, and use of any
hazardous materials, and disposal of all herbicide containers.

3. The Contractor shall follow the sequence of work.

4.3.1 The City shall prepare a Work Plan which consists of designated pipe to be
treated for roots. Each sewer segment will be identified by the upstream and
downstream node numbers such as manholes, wye connections, pipe diameter, length,
and pipe material (when available) will be identified.

4.3.2 The City shall issue the Contractor a Work Plan detailing the pipes that are to be
treated for roots. The Work Plan will include a date by which the fieldwork is to be
completed and the date by which the data and reports are to be delivered to the City
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of Corona Ultilities Department. Figures will be included which show the pipes to be
treated for roots and the manhole numbers. Any discrepancies shall be brought to the
Project Manager’s attention immediately but no later than 24 hours after the
Contractor becomes aware of the discrepancy. Any request for additional payment
shall be approved prior to performing the work or additional payment will not be
made.

4.3.3 The Contractor shall notify the Project Manager by phone call or email of any
site conditions, such as access or amount of debris, which would prevent the
accomplishment of the work as identified in the Work Plan immediately but no later
than 24 hours after Contractor becomes aware of the conditions.

4.3.4 The Contractor shall follow all applicable Occupational and Safety Health
Administration (OSHA), CALOSHA, and other safety practices during the
performance of all work performed under this contract. The Contractor is responsible
for the safety of their employees and any subcontractors. The Contractor and any
subcontractors shall provide a safe environment for the driving public and citizens
during Contractor’s activities.

4.3.5 Prior to entering manholes or other structures, the atmosphere shall be evaluated
by the Contractor to determine the presence of toxic, flammable or explosive vapors,
and to determine oxygen deficient conditions. The Contractor shall take appropriate
remedial measures to protect its workers. The Contractor is responsible for adherence
to the sprinted safety plan.

4.3.6 The Contractor shall perform the root treatment of the sewer underflow, i.e.
without bypass pumping. The Contractor may have to work during off peak hours,
weekends, and nights to perform the work. No additional payment will be made based
on the working hours and days of the week.

4. Contractor shall be familiar with the work environment and agency coordination
requirement.

4.4.1 Contractor shall visit the site of each work plan to verify the location of the
manholes without impeding the normal operation of any business in these areas.

4.4.2 Contractor shall develop a work schedule that incorporates any time necessary
for the permit process and also coordination of work that does not impede the normal
operation of the business of these areas.

4.4.3 Contractor is to coordinate with other contractors that may have activities
planned for the same area before work is to commence.

4.4.4 Work will not be allowed in the same area where there is already a special event
planned.

5. Submittal Procedures for City’s review and approval.
4.5.1 Submittal Procedures for City’s review and approval

a. Names and contact phone numbers for management and field
Supervisors.
b. Contractor’s safety plan including confined space entry

information, hand washing and sanitizing procedures for field personnel.
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c. Engineered traffic control plans, when necessary, shall be prepared

by a professional engineer licensed to practice in the State of California.
Where work is in high-traffic areas, the Contractor shall place proper traffic
warning device to protect the specific job site and to prevent accidents or personal
injury to the public. Disruption should be minimized and carried out in
compliance with California Department of Transportation Manual on Uniform
Traffic Control Devices. The cost associated with developing the traffic control
plan will be included per linear footage of the treatment of the sanitary sewer
main.

6. Notification to access manholes in private property will be coordinated with the
Project Manager.

7. Damage to Structures.

4.8.1 The Contractor shall protect the pipeline and its appurtenances from damage
during the root treatment. Any damage resulting from the root treatment shall be
repaired by the Contractor, at no additional cost to the City, using repair methods
approved by the City.

4.8.2 Manholes dismantled or damaged to public or private property, the Contractor
will be required to make repairs immediately. The Project Manager, however, elects
to make repairs or replacements of damaged property and deduct the cost of such
from moneys due or to become due the Contractor under this contract with the Project
Manager.

8. Surcharging sewers
4.9.1 Where the sewage flow is blocked or obstructed, sufficient precautions shall be
taken to protect public health. The sewer lines shall be protected from damage. The
following shall be prevented:
a. Sewage back-up buildings
b. Sewage overflows from manholes, cleanouts, or any access to the
sewers.
c. Disruption of water or sewer services to users upstream and
downstream of the work area.
d. Sewage discharges into the street, storm drains, or surface waters.

9. Sewage spills

4.10.1 Contractor shall not, under any circumstances, allow sewage or solids removed
in the root treatment process to be released onto streets or into ditches, catch basins,
cleanouts, storm drains, or storm sewer manholes.

4.10.2 If during the root treatment sewage is spilled, discharged, leaked, or otherwise
deposited in the open environment due to the Contractor’s work, the Contractor shall
immediately notify the Project Manager. Then the Contractor shall cleanup the
sewage and solids and disinfects the area affected. The Contractor is responsible for
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any fines, penalties or other costs or damages imposed upon the City by any agency
or private party as a result of the spill or improper discharge by the Contractor.

10. Protection of Water Reclamation Facilities.

4.11.1 The Contractor shall take all steps necessary and appropriate to prevent
adverse effects on WRF processes during the application process.

4.11.2 Notwithstanding the requirement that the active ingredient shall not adversely
affect wastewater treatment plant processes, in the event that a WRF experiences any
reduction in operating efficiency during the execution of the contract, the Contractor
shall continue operations only after problems at the WRF have been corrected,
satisfactory to the Operations team.

11. Root treatment

All work shall be performed according to label instructions and in accordance with
the best recommended practice for conditions present in the line under treatment. All
applications shall be done by foaming or other methods as provided on the product
label.

4.12.1 The application of material shall be performed in such a way to contact roots
within the primary main line sewer to be treated. Effort will also be made to penetrate
secondary lateral sewers in order to contact roots residing in the “wye” connections.
The foam shall be generated through the use of air injection equipment, and the foam
shall be pumped into the sewer under pressure as foam. Foam quality shall be
sufficient to penetrate “wye” connections and effectively treat large diameter pipe.
Therefore, applications of chemicals designed to generate foam ‘“chemically” on
contact with water shall not be accepted.

4.12.2 Manholes used to access a main line sewer section for treatment (Access
manholes) must be treated as part of the main line treatment and included as part of
the main line section price per foot.

4.12.3 The Contractor must treat additional manholes (manholes not treated as part of
a main line sewer section treatment) upon request of the Project Manager. The
Contractor must fully cover the inside manhole wall with a 3-inch coating of
herbicide foam within 12 inches of the road/ground surface. The Contractor must
incorporate a treatment method that complies with all safety and label instructions of
the herbicide product accepted for use.

4.12.4 The Contractor shall submit products for use that prohibit the active pumping
of root control herbicide product within 50 feet of access manholes must submit an
application plan to treat the remaining 50 feet pipe and manholes that is consistent
with label instructions and without exposing applicators, personnel and bystanders to
herbicide vapors. Particular attention must be paid to large diameter pipe and
manholes, in which simple purging of the hose will not produce sufficient foam to
guarantee full coverage of pipe and manhole walls.

4.12.5 Hydraulic sewer cleaning machines will reduce treatment effectiveness by
damaging root growths and inhibiting their uptake of chemicals. Hydraulic sewer
cleaning machines shall not be used prior to, or during the treatment process.
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12. Work Progress Tracking.

4.13.1 The Contractor will develop and provide work progress spreadsheets for the
Contractor to maintain and submit to Project Manager at the end of the business day
every Monday for the prior week’s work activities.

4.13.2 The City utilizes this spreadsheet to track the daily progress of the work
performed.

13. Packets Assignments.

4.14.1 Contractor shall be provided packets of work to be performed and it is the
responsibility of the contractor to track the progress of the work.

4.14.2 Each packet contains a combination of sanitary sewer mains of various sizes
and lengths located within a sewer sub basin.

5. MEASUREMENT AND INVOICE.

1. Unit prices shall be in accordance with the price list.

5.1.1 Sewer line chemical root control, including all labor, materials, equipment, and
associated costs, shall be paid for at the unit price per linear foot of each size pipe.
Unit prices are to be computed per linear foot manhole-to-manhole.

2. Invoices.

5.2.1 The Contractor shall submit one invoice upon completion of the services in
duplicate. If partial shipments of deliveries are authorized by the City, a separate
invoice must be sent for each shipment or delivery made.

5.2.2 Invoices shall contain a unique invoice number, the purchase order or delivery
order number and the master agreement number, the Department’s name, and the
name of the point of the contact for the Department. Invoice shall be itemized.

6. FIELD ORDERS.
The Project Manager may authorize minor variations in the work from the requirements
of the Contract Documents which do not involve an adjustment in the Contract amount or
the Contract time using a field order. Execution of field orders is binding on the Project
Manager and on the Contractor who performs the work.

7. CONTRACTOR ADMINISTRATIVE REQUIREMENTS.

1. Contractor employees.

7.1.1 The Contractor shall demonstrate a minimum level of three (3) years direct
experience in applying chemical sewer root control agents. The Contractor must have
performed at least other jobs similar in size and scope to the work specified herein
and have treated in excess of 500,000 linear feet of sanitary sewer with its own
personnel within the last 24 months. Any work performed by subcontractors for the
Contractor will not be considered.
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2. Project Manager

The Contractor’s project manager shall manage the entire project on a day-to-day
basis on behalf of the Contractor and ensure that assessments are carried out in a
professional manner and in compliance with the assessment. The Project Manager
shall have a minimum of two (2) years of experience managing similar contracts. The
Contractor’s project manager shall be the primary point of contact and shall be
available to meet with the Contract Manager on a monthly or more frequent basis to
update progress against the assessment schedule and discuss any issues.

3. Filed Operations Manager

Each field crew shall be led by the Contractor’s field operations manager. The field
operations manager shall be onsite continuously when performing root treatment to
the sewer mains, except for City observed holidays and vacations during which the
Contractor shall provide a qualified substitute preapproved by the Contract Manager.
The field operations manager shall have a minimum of three (3) years of experience
as a crew leader overseeing such tasks.

Note: One individual may simultaneously serve as Project Manager and field
Operations Manager providing the above qualifications are met.

4. Job Site Management

The Contractor shall set up, manage, and restore each job site in a responsible manner
that includes but is not limited to maintenance of traffic, pedestrian safety, and
property protection. At no time during active progress of work shall the Contractor
leave the job site unattended.

5. Professionalism

The Contractor staff ensures activities are conducted in a professional manner, shall
insure personnel are in an approved uniform and nametag, field equipment is
maintained clean and neat, and trucks are clearly identified with the Contractor’s
name, contact phone number, and “Under Contract with the City of Corona” on both
sides of the truck. The Contractor shall maintain written procedures for field
operations and information management process.

6. Licenses

Before the Contract is awarded, the successful bidder shall be a licensed contractor
pursuant to the Business and Professions Code and shall be licensed in the following
appropriate classification(s) of contractor’s license(s), for the work bid upon, and
must maintain the license(s) throughout the duration of the Contract: California
Contractors State License Board: A — General Engineering Contractor Before the
Contract is awarded, the successful bidder shall possess a California Qualified
Applicator Certificate.
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8. OMISSIONS
It is the intent of this specification to acquire complete root treatment for the City of
Corona. Any services that have been omitted from this specification, which are clearly
necessary for the complete and legal operation of this service are to be considered a
requirement, although not directly specified or called for this specification.

NOTE — NOT PUBLIC PROJECT WORK

This Agreement generally governs only work which is considered to be “maintenance work”
under CMC Section 3.08.010(k) and Public Contract Code Section 22002(d), and does not
include “public project” work under CMC Section 3.08.010(m) and Public Contract Code
Section 22002(c). The only time that an individual call-out, as described in Exhibits “B” and
“C” attached hereto, might include “public project” work is when an individual call-out is strictly
limited to an amount that is not required to be informally or formally bid under the CMC or state
law (e.g. less than $60,000), and individual projects shall not be split to fall below that amount.
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EXHIBIT “B”
SCHEDULE OF SERVICES

Contractor shall complete the Services within the Term of this Agreement, and shall meet any
other reasonable schedules and deadlines established by City’s Representative.

The contract term can be extended with two optional two-year renewals

e Option 1, if exercised, shall be effective July 1, 2026 through June 30, 2028
e Option 2, if exercised, shall be effective July 1, 2028 through June 30,2030

Option year pricing shall be negotiated by the Parties prior to commencement of each additional
two year period. Negotiated price adjustments will be made in accordance with and shall not
exceed the percentage of change in the United States Bureau of Labor Statistics Consumer Price
Index “All Urban Consumers for Riverside, California, Area (CPI-U), not seasonally adjusted,
for the most recent twelve (12) months for which statistics are available. This method of price
adjustment shall apply to each extension period exercised. Option years shall become effective
only upon issuance by the City of a duly authorized Purchase Order.

AS-NEEDED SERVICES

Each individual call-out under this Agreement is a separate project for purposes the City’s
bidding and purchasing requirements.

Contractor shall provide the Services on an as-needed basis, and as scheduled and directed by the
City’s Representative.

For each individual call-out, Contractor shall respond, mobilize and be on-site ready to start
work no later than twenty four hours after notification for routine work, repairs and installations.
Contractor must be able to respond by telephone to emergency call-out notifications from City
within one hundred and twenty minutes of being notified by City that there is an emergency, and
to be mobilized and on-site within one (1) hour of such emergency notification by City.
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EXHIBIT “C”
COMPENSATION

Contractor shall receive compensation, including authorized reimbursements, for all Services
rendered under this Agreement at the rates set forth herein.

Price Sheet for Root Control Services:

Item | Description Unit of | Qty. Line Total

No. Measure

1 6-inch pipe LF l $2.02

2 8-inch pipe LF l $2.02

3 10-inch pipe LF l £2.22

4 12-inch pipe LF 1 §2.43

5 15-inch pipe LF 1 $4.61

6 18-inch pipe LF 1 $6.62

7 21-inch pipe LF 1 $8.20

8 Additional manholes* LS 1 $180.00
Total | Per Rates Above

BONDS

Each individual call-out under this Agreement is a separate project for purposes of the City’s
bidding and purchasing requirements, including, but not limited to, its bond requirements
provided for in Civil Code Section 9550, which mandates that the City require a payment bond
for certain public work projects involving an expenditure in excess of $25,000.

Payment Bonds: Contractor shall provide a 100% payment bond for all individual call-out
projects for which a project work order has been issued by the City in excess of $25,000.

Performance Bonds: Contractor shall be required to provide a 100% performance bond
whenever the City indicates that one is required in the project work order issued for an individual
call-out project.

Cost of Bonds: Whenever a bond is required by the City for an individual call-out project,
Contractor will be able to include the costs of the bonds for that individual call-out.
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